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ITOCTAHOBJIEHUE COBETA MUHUCTPOB PECITYBJIMKU BEJIAPYCb
23 mapta 2026 1. Neo 134

O IIpaBuiax OLITOBOTO 00CJY:KUBAHMS MOTPeOUTE €l

Ha ocnoBanuu crateu 39 3akona PecnyOmuku benapych ot 9 stHBaps 2002 r. Ne 90-3
«O 3ammure npaB norpedutenein» Coser MunuctpoB Pecyonuku benapycs [IOCTAHOBJIAET:

1. YrBepauth [IpaBuna O6ITOBOrO 00CTYyKUBAaHUS TIOTpeOUTENeH (IpUIaraloTcs).

2. llpu3Hate yTpatuBmIMMHU cuidy noctaHoBieHus CoBera MunuctpoB PecnyOnuku
Benapych cornacHo npuiI0KEeHHUIO.

3. Hacrosiiiee moctaHoBiieHHE BCTynaeT B cuity dyepe3 30 qHeil mocie ero opuiuanbHOro
OIyOJINKOBaHUSI.

Ipembep-munucTp Pecnyoiuku benapych A.Typuun

[Tpunoxenue

K IOCTAHOBJICHUIO

CoBera MuHuCTpOB

Pecniy0nuku Benapych

23.03.2026 Ne 134
INEPEYEHDb

yTpaTUBIIUX cHiIy noctaHoBJieHUit CoBera MunuctpoB Pecnydsauxku benapych

1. [ToctanoBnenue CoBera MunnctpoB PecrmyOmuku bemapycs ot 14 nekabps 2004 r.
Ne 1590 «O6 ytBepxkaenuu [IpaBui ObITOBOTO 00CTY)KMBaHUS TTOTPEOUTEICH.

2. lognynkr 1.16 nmynkra 1 mocranoBnenuss CoBeta MunuctpoB Pecnybnuku benapych
ot 27 Hosiopst 2007 r. Ne 1615 «O BHeceHMH M3MEHEHHI B OTAeNbHBIC TocTaHOBIeHUs CoBera
MunuctpoB Peciy6nuku benapychb 1o BonpocaM yueTa rpakiaH Mo MECTy )KUTEIbCTBA U MECTY
npeObIBaHUS U MPU3HAHUN YTPATUBLIMMU CUITY HEKOTOPBIX ocTaHoBIeHUH CoBeTa MUHUCTPOB
Pecniy6nuku bemapycey.

3. IlocranoBnenue CoBera MunuctpoB PecnyOnuku benmapyck ot 15 oxtsa6ps 2008 r.
Ne 1533  «O BHecenun pomnonHeHusi B noctaHoBieHue Cosera MunuctpoB PecnyOnuku
Bbenapych ot 14 nexabpst 2004 r. Ne 1590».

4. IMonnyskt 1.26 mynkra 1 nocranoBnenuss Cosera MunuctpoB Pecnyonuku benapych
ot 23 nekabps 2008 1. Ne2010 «O BHeceHMM W3MEHEHHM U JIOMOJIHCHUH B HEKOTOPHIC
noctanoBieHus: CoBera MunucTpoB PecnyOnuku bemapyck 1Mo BOmpocy JOKYMEHTHPOBAHUS
HaceneHust PecniyOnmku benapyce.

5. loamynkT 2.5 myHkrta 2 moctanoBieHusi Cosera MunuctpoB PecnyOmuku benapychb
ot 14 saBaps 2009 r. Ne 26 «O HEeKOTOPBIX BOIIPOCAxX 3aIIUThI IPaB NOTPEOUTEICH.

6. [TogmynkT 1.9 mynkra 1 mocranoBnenuss CoBera MunuctpoB Pecny6muku benapychb
ot 19 mas 2009 r. Ne 646 «O BHeCEHUU N3MEHEHUH U JOMOJIHEHUN B HEKOTOPBIE OCTAHOBIICHUS
Cosera Munuctpos Pecriybnuku benapyce o Bonmpocam BbIHYKJIEHHOM MUTPALIAN).

7. IloctanoBnenue CoBera Munuctpos Pecriyonuku benapyce ot 29 utong 2009 r. Ne 997
«O BHECEHMU W3MEHEHUH U IOMOoJHEHHH B noctaHoBieHue Coera MunuctpoB PecryOmuku
benapych ot 14 nexabpst 2004 r. Ne 1590».

8. Ilocranosnenne CoBera MunuctpoB PecnyOnuku benapyce ot 29 centsiops 2010 .
Ne 1401 «O BHeceHuMM [ONOJHEHMM U U3MEHEHU B nocrtaHoBieHue CoBera MUHHUCTPOB
Pecniy6nuku benapyce ot 14 nexadpst 2004 r. Ne 1590».

9. Ioanynkr 4.2 nyHkra 4 nocraHoBieHus Coera MunuctpoB PecnyOnuku benapych
or 6 uronia 2011 r. Ne 912 «O Bompocax co3gaHMs U BEIEHUS 3JIEKTPOHHOrOo OaHKa JaHHBIX
OJIaHKOB  JTOKYMEHTOB U JIOKYMEHTOB C ONPEJEICHHOW CTEMEHbI0 3allUThl M MeYaTHOU
MIPOIY KLU

10. [TocranoBnenne CoBera MunuctpoB Pecrny6nuku benapych ot 12 aBrycra 2011 r.
Ne 1089 «O BHecennu n3meneHuii B noctanosieHne Cosera Munucrpos PecniyOnuku benapych
ot 14 nexabps 2004 r. Ne 1590».
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11. Honmyskr 4.2 nyHkTa 4 nocranosnenust Cosera Munuctpos PecniyOnuku benapychb
ot 11 mronss 2012 1. Ne 635 «O Bompocax CaHUTAPHO-IMUIEMHUOJIOTHYECKOTO OJIaromnomyyus
HACEJICHU.

12. TTocranonenne Coeta MunuctpoB Pecnybnuku bemapyce ot 2 ampens 2015 T.
Ne 268 «O BHeceHMM W3MEHEHWIl U IONOJHEHMM B nocraHoBieHue CoBera MuHUCTPOB
Pecniy6muku benapycs ot 14 nexabpst 2004 r. Ne 1590%.

13. Hoxmynkr 1.1 mynkra 1 mocranosnenust Cosera Munuctpo PecnyOmuku benapychb
or 18 Mmag 2016 1. Ne 391 «O BHeceHHMM IOIIOJHEHWH W M3MEHEHUH B mmoctaHoBieHus Cosera
MunuctpoB Peciy6muku benapychby.

14. TloamyskT 1.11 mynkta 1 nmoctanoBnenus: Copera MunuctpoB Pecnyonuku benapych
or 12 suBaps  2017r. Ne22 «O BHeCeHMM M3MEHEHUH W JONOJHEHHH B HEKOTOpPBIE
nocraHoBiernss Coera MunnctpoB PecnyOmuku benmapych, mpu3HaHMM yTPAaTHBIIUMH CHITY
OTIENbHBIX ITOCTAHOBJICHUSI U CTPYKTYpHOIO 3je€MeHTa mnocraHoBieHus CoBeta MuHucCTpoB
PecniyGnuku benapycey.

15. Honmyskr 1.2 nyHkTa 1 nmocranosnenust CoBera Munuctpos PecnyOnuku benapychb
ot 3 anpens 2017 r. Ne 246 «O BHeceHUM U3MEHEHUU W IOTIOJHEHUM B mocTaHoBieHus CoBera
MunuctpoB PeciyOmuku benapychby.

16. IMoamyskT 1.1 mynkrta 1 mocranoBnenusi Cosera MunuctpoB Pecnybnuku benapych
or 29 mrona 2018 r. Ne 515 «O BHeceHunm u3MeHeHu# B noctaHoBieHHs CoBera MUHHCTPOB
Pecniy6nuku benapycs ot 14 nexabpst 2004 r. Ne 1590 u ot 30 okts16ps 2013 1. Ne 944y,

17. HonmyHkt 2.2 nyHkTa 2 nocraHosineHuss CoBera Munuctpos PecnyOnuku benapychb
ot 22 nexadps 2018 1. Ne 935 «O HEKOTOPBIX Mepax M0 3alTUTE MPAB MOTPEOUTENECI.

18. [Nocranosnenune Cosera MunuctpoB Pecniy6nuku benapycs ot 3 utons 2020 r. Ne 329
«O06 u3menennn moctaHoBieHuss CoBera MwunuctpoB PecnyOmuku bemapyck ot 14 nexaOps
2004 r. Ne 1590».

19. Ilynkr 11 mnpunoxenus 2 k nocraHoBieHuto Cosera MunuctpoB PecnyOnuku
benapycp ot 25 mapta 2022 1. Ne 175 «O6 n3menenun mnocraHosineHuii CoBeta MHHUCTPOB
Pecniybnuku  benapych 1o BompocaM — OCYIIECTBICHHS  aJMUHHUCTPAaTHUBHBIX  IMPOLELYP
B OTHOLIEHUHU CYOBEKTOB XO35HICTBOBAaHUS».

20. [Tocranosnenne Coera MunuctpoB Pecmyomuku benmapyce ot 23 mapra 2023 1.
Ne 202  «OO6 usmenenun mnocraHoBieHust Cosera MunuctpoB Pecny6nuku benapych
ot 14 nexabps 2004 r. Ne 1590».

21. [lynxt 1 mpunoxenus k nocranosneHuto Cosera MunuctpoB Pecny6nuku benapych
ot 14 centsiops 2023 r. Ne 604 «O mepax mno peanmzanuu Ykaza llpesunenta PecrmyOmuku
benapyce ot 1 nronst 2023 r. Ne 161».

22. [lynkr 3 npunoxenus 2 k noctanosieHuto Cosera Munuctpos Pecriybnuku benapych
ot 22 ampens 2025 r. Ne 229 «O nepeuHe rocyaapcTB, TEPPUTOPUI U EPUOIOB BeleHHUs 00EBBIX
neicTBuil ¢ yyactueM rpaxaad PecnyOnuku benapycoy.

YTBEPXIEHO

ITocranoBnenue
Coseta MuHUCTpOB
Pecrry6nmuku benapych
23.03.2026 Ne 134

INPABUJIA
OBITOBOI0 00CTY:KHBAHMS NOTPeOUTEICH
I'JIABA 1
OBIIME ITOJIOXKEHUSA

1. Hacrosimumu  IlpaBunamMu  peryinupyroTcsi OTHOIIEHHS MEXAYy HCHOJHUTENISIMU
¥ TIOTpeOuTeIsIMI B chepe OBITOBOTO 0OCTYKUBAHUS.

2. Ins neneit Hactosaumx [IpaBui MCMONB3yIOTCS TEPMHUHBI B 3HAUEHUSIX, OMPEICICHHBIX
B ctaThe 1 3akoHa PecnyOnuku benapyce «O 3amute npas notpebuteneit», Ykasze [Ipesuaenra
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Peciyonmuku  benapycs ot 24 mrons 20141, Ne371  «O co3maHuu  TOCYIapCTBEHHOTO
nHpopmanmonHoro pecypca «Peectp ObIToBBIX ycimyr Pecny6muku benmapyce», Ilonmoxxenun
0 TOCYJITapCTBEHHOM HMH(pOpManMoHHOM pecypce «Peectp ObiToBBIX yciyr PecnyGnuku
benapyce», yTBepkaeHHOM moctaHoBieHueM Coera MunuctpoB PecnyOnmku benapyce
ot 28 Hos0ps 2014 1. Ne 1108, a Taxxke cieayrone TEpPMUHBI U UX ONPEICTICHHS:

OblTOBast yciyra, BBIIOJHSEMas B MPUCYTCTBUU MOTPEOUTENs WM OKa3blBacMas
10 CTaBKaM I10YacOBOI OIIaThl, — yCIyra, oOKa3blBaeMas I10 METOLY CaMOOOCIyKUBaHUS,
MapuKMaxepckux, O0aHb, CayH W IYIIEBBIX, CpodyHas yciyra, ¢oTtoarenbe, (HoToIadopaTopHid,
10 pEMOHTY O0YBH, MEIKOMY PEMOHTY MIBEWHBIX W TPUKOTAXKHBIX W3JEIHI, PEMOHTY YacoB,
[I0YaCOBOMY IIPOKATy, LIMHOMOHTAXY, MOMKE MEXaHUYECKUX TPAHCIIOPTHBIX CPE/ICTB;

BbIE3HOE  0OchmykuBaHHE — (¢opMa OBITOBOTO  OOCIYXHBaHHUS, TpPU  KOTOPOM
MIPEIOCTABJIIEHNE OBITOBBIX YCIYr JMOO NpPHEM 3aKa3oB, B TOM YHCIE MNpPEABAPUTEIbHBIX,
Ha OBITOBBIE YCIYTH OCYIIECTBISETCS BHE 00BbEKTa OBITOBOTO OOCITYKUBAHHUS,

nedeKTanus U3IeNns — OIEHKA TeXHUYECKOTO COCTOSHUS M3MENUsl U BBIABICHHE NMPHYUH
€ro HeHCIPaBHOCTH;

30Ha O0CITY)KMBAHUS CEJIbCKOI'O0 KOMIUIEKCHOTO MPUEMHOIO MyHKTa MO IPUEMY 3aKa3oB
Ha OKa3aHUE OBITOBBIX YCIYr — TEpPPUTOpPHUsS, Ha KOTOPOM BBIE3AHOE  OOCITYy>KHBaHUE
MPOKUBAIONIMX HAa HEW TMOTpeOuTeNeil 00ecreunBaeTcsl CEIbCKUM KOMIUIEKCHBIM TPHEMHBIM
MIyHKTOM 10 MIPUEMY 3aKa30B Ha OKa3aHHE OBITOBBIX YCIYT;

W3JICTUS — BEIW, IEPeJaHHble MOTPEOUTENeM HWCIOIHHUTENIO Ui OKa3aHHsS OBITOBOM
yCIIyTH 100 U3TOTOBIEHHBIC UCTIONHUTENIEM B PE3yJIbTaTe OKa3aHHs OBITOBOM YCIyTH;

UCTIOJTHUTENb OBITOBBIX YCIYT ([aJiee — UCTIOJIHHUTENb) — OpPTaHU3alus, WHIAUBUIY aJbHBIH
MpeANPUHUMATENh, BRIMOIHSIIOMNE PaO0Thl UIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIO B 001acTH
OBITOBOTO OOCITY)KUBAHUS HACCIICHUS;

KOMIUIEKCHBI TMPUEMHBIA IMYyHKT TI0 MPUEMYy 3aKa30B Ha OKa3aHHE OBITOBBIX YCIYyT
(manmee — KIIIT) — oOBeKT OBITOBOTO OOCIYXKMBaHUA, MPEAHA3HAYEHHBIN 71 IpHeMa 3aKa30B
Ha OKa3aHUe JIByX U 0oJiee BUIOB OBITOBBIX YCIIYT, a TAKXKE JIJISl OKa3aHHs ObITOBBIX yCIYT;

MaTepuaibl, €Cld HE MPELyCMOTPEHO MHOE, — 3allaCHble YacTH, TEXHUYECKHE KHUJIKOCTH,
KOMITOHEHTHI, AeTanu (B TOM YUCIe y3ibl, OJOKH, MOAYJH), GypHUTYpA, ChIphE, U3enus (B TOM
qyclie IepeJaHHble TOTPeOUTENEM sl OKa3aHUs ObITOBOM yCIIyTrH), MHbIE MaTEpUaJIbl;

MEJNKUI PEMOHT OJAEKIbl — PEMOHT, KOTOPBIA MPOU3BOAUTCS 0€3 CYIIEeCTBEHHOTO
U3MEHEHUs (acoHa, KOHCTPYKUMM JeTajel u u3fenus B LeaoM (IpUIIMBKA ITYTOBHII,
METAJNTMYECKUX KPIOUKOB U MeTellb, OOMEeTKa IeTelb, 3aKpelieHue KOHIIOB MPOPE3HBIX
KapMaHOB CKpENKaMH, MPUKPEIJIEHUE KOHIIOB JIMCTOYEK MJIM HAKJIAJHBIX KaPMAHOB K ITOJIOUKE,
W3TOTOBJICHUE U MPUIIUBKA XJISICTHKA, MOsiCa, BEUIAIKH U MOJIOJAEp)KaTessl, 3aMeHa IMOAKIAIKU
HHU3a PYKaBOB, CTAUMBAHHE PACIOPOBIIMXCS IIBOB, BCTaBKa 3aIljiaT, YMCTKA U YTHOKKA U3ENUs
H Ipyroe);

MEXaHUYECKOE TPAHCHOPTHOE CPEACTBO — TPAHCIOPTHOE CPEJICTBO, IMPUBOAUMOE
B IBIDKCHHE JBUTATeNeM (MacCaXUPCKUE U IPy30BbIe aBTOMOOWIM, aBTOOYCBHI, MOTOIIMKIIBI,
MOTOKOJISICKH, MOTONPULIENIBI, MOTOPOJIIEPHI, MOIIE/Ibl, MOTOBEIOCUIIE/bI, CHETOXO/IbI);

HeJ00pOKaYeCTBEHHBIE MaTepPHallbl — MaTepUajbl, COBOKYITHOCTh XapaKTEPUCTUK KOTOPBIX
HE TO3BOJISIET MCIIOJIHUTENI0 MPU OKa3aHUM OBITOBOM YCIyI'M YAOBJIETBOPUTH MOTPEOHOCTU
MOTPEOUTENs;

HENPUTOJIHbIE  MaTepuanbl  (M3enus) — MaTepuansl  (M3Jenusl), COBOKYIHOCTh
XapaKTePUCTHK KOTOPBIX HE MO3BOJISIET UCIIOIB30BaTh UX Jaliee N0 Ha3HAYCHHIO;

o0pa3ipl HUCHOJTHUTENS — U3AENUs, YTBEP)KICHHbIE U UCIOJIb3YEMBbIE HCIIOIHUTEIEM
B KaueCcTBE 00pa3ia st U3TOTOBICHUS U3ACIUi B XO€ OKa3aHUS OBITOBBIX YCIYT;

NEPEIBUKHOW KOMILJIEKC CEPBUCHOIO OOCIYKMBAHMS — IPHUHAJJICKAIIEE HA 3aKOHHOM
OCHOBaHUU HCIIOJTHUTEII0 MEXaHHYECKOE TPAaHCIOPTHOE CPEICTBO, HMEIOIEE B KauecTBe
KOHCTPYKIIHH, MTPEyCMOTPEHHOM €ro M3roTOBHUTENEM, HAOOp 000pyAOBaHUS, TIPUCTIOCOOIICHUH,
npuOOpOB ¥ MHCTPYMEHTOB  JIJIS BBIIOJIHEHUS Pa0bOT MO TEXHUYECKOMY OOCTY>KUBAHUIO
U PEMOHTY MEXaHMYECKUX TPAHCIIOPTHBIX CPEACTB B COITIACOBAHHOM C MOTPEOUTENIEM MECTE;

npeaMeT — Mpokata —  ABDKMMOE  HMYIIECTBO, MPEJOCTaBIsEMOE  HCTHOJIHHUTEIEM
MOTPEOUTEITI0 BO BPEMEHHOE BJIaJICHHE U TTOJIb30BaHUE;
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OpUEMHBIH  MYyHKT —  CHEUMAIbHO  OOOpYyAOBaHHOE  MECTO Ul OOPMIICHHS
MpEeABAPUTEIIBHBIX 3a5SBOK Ha OKa3aHWE OBITOBBIX YCIYT, 3aKa30B W (WIM) MPUEMKH (BBIIAYH)
U3ICTINH;

cra-o0beKT — O0O0BEKT OBITOBOTO  OOCIY)XKMBaHHWSA, CIEIHAIBHO  00OpPYIOBaHHBIM
JUISL OKa3aHUs CIa-yCIIyT;

cra-porpamMma — Habop cIa-yciyr, OKa3bIBaeMbIX B Cla-00bEKTE KaK B T€UEHHE OJIHOTO
JHS, TaK ¥ B TEYEHHUE APYTOro BpEMEHHOI'O IEPUOLA;

CIa-TEXHOJIOTUSl — COBOKYITHOCTh METOJIOB, OCHOBAaHHBIX HAa MPUMEHEHUU MPUPOTHBIX
Y UCKYCCTBEHHO CO3JaHHBIX (U3HUYECKUX (AKTOPOB C MCMOIB30BaHUEM WJIM 0€3 UCMOIB30BaHUs
napProMepHO-KOCMETHUECKON TMPOIYKIIUHU, MOCPEIACTBOM KOTOPBIX OKAa3bIBACTCS BO3JICHCTBHE
Ha OTpeOUTeNs] TMpPU OKa3aHWU CHA-yCIyr, 3a UCKIIOYEHUEM METOAOB, OTHOCSIINXCS
K MeﬂHHHHCKOﬁ ACATCIIbHOCTH,

CHa-yciayra — yciayra KOMIUIEKCHOTO OOIIE€03JOPOBUTENHLHOT0, KOCMETUYECKOTo U (W)
PETaKCUPYIOMIETO BO3JCHCTBUS HA OPraHM3M 4YCIIOBEKa, OKas3blBaeMas JIJIsi TApMOHH3AINH
¢usznueckoro u (WIM) TCUXOAMOLMOHAIBHOTO COCTOSIHHS, YIy4YIICHHUS W MOAJEPKaHus
BHCIIHCTO OCTCTUYCCKOro BHAA, 3a UCKIIIOUCHUCM YCIYI, OTHOCAIIUXCA K MCILI/IHHHCKOﬁ
JeSITeNIbHOCTH;

CpouHasi ~ ychmyra—  yciuyra,  OKa3blBaemas B COKpAIlleHHbIE  II0 CPAaBHEHHIO
C YCTQHOBJICHHBIMH UCIIOJIHUTEIEM CPOKH.

I'JIABA 2
NHO®OPMALUA Ob UCITOJHUTEJIE U OKA3BIBAEMbIX
UM BBITOBBIX YCJIYT'AX

3. Ucnonuutens o00s3aH yKa3aThb Ha BbIBeCKe U (MiIu) HH(OpPMAIMOHHONW TabIudKe,
pacCIIOIOKEHHBIX ~ Ha BXOJIHBIX JBEpAX WM (dacane KanuTalbHOTO CTPOCHHS (37aHus,
COOpPY)XKEHUs), B KOTOPOM pa3MeIlaeTcs HUCIOJHUTENb, a TakkKe Ha BXOJAHOM rpymme
M30JINPOBAHHOTO MTOMEIICHUS (Bcmywae  pa3MemieHHs]  HCIOJIHHUTEIS B 3[IaHUU
MHOTO()YHKIIMOHAJILHOTO Ha3HAuY€HUs) CBOE€ HauMeHoBaHUE ((QUPMEHHOE HaMMEHOBAHUE),
HauMeHOBaHHE OOBEKTa OBITOBOIO OOCIYy>)KMBAHMSI, €CJIM TaKO€ HAaUMEHOBAHHE HE COBIAJACT
C HauMeHOBaHHeM ((pUPMEHHbIM HaMMEHOBAHHWEM) HCIOJHUTENSA, a €ClIM HCHOJIHUTEIEM
SBIISICTCS. MHAWBUAYAIBHBIN IPEANPUHIMATENb — (PaMUINI0, COOCTBEHHOE MMsI, OTYECTBO (ECIH
TaKOBO€ MMEEeTCs]), HAaUMEHOBaHUE OOBEKTa OBITOBOIO OOCIYKUBaHHS WHAWBUAYAIBHOTO
npeanpuHUMarens (TP HAIWMYUH TaKOrO HAMMEHOBAHWS), PEXHUM pabOThl OO0BEKTa, BUJ
00BbeKTa OBITOBOrO 00CTYKMBaHUSA (aTesbe, MapuKMaxepckas, npadeyHasl, XUMUUCTKa U JPyToe)
WJIM HAaNMEHOBAHUE OKa3bIBAEMBIX OBITOBBIX YCIYT.

[Tpu oxazaHWM HMCHOJHHUTENEM OBITOBBIX YcIOyr 0e3 00beKkTa OBITOBOrO OOCTYXHUBaHHUS
10 OTIMCAHUSM YCIYT, COJCPXKAIIUMCSI B KaTajloraxX, INPOCHEKTaX, peKiIaMe, OYyKIeTax WM
MIPEJCTABICHHBIM Ha GoTorpadusx WM B UHBIX MH(OPMAIMOHHBIX MCTOYHHMKAX, B TOM YHCIE
B II00ATLHOM KOMITBIOTEpHOU ceTr HTepHeT (fasiee — OBITOBBIC YCIyTH 0e3 00bheKTa OBITOBOTO
00CITy’)KUBaHUs), UCIOJHUTENb JOJDKEH HPEJOCTaBUTh MOTPEOUTENI0 MH(POPMALHUIO O CBOEM
HauMeHOBaHUM ((UPMEHHOM HAMMEHOBAHMHU), a B CJIy4yae, €CIM HCIIOJIHUTEIEM SBIISETCS
WHAMBUIYaJbHBIM NpeanpUHUMaTeNb, — HHpOpManuio o GpaMuiIuM, COOCTBEHHOM MMEHH,
oT4ecTBe (€CIM TaKOBOE MMEETCs), PeXHMe paboThl, HANMEHOBAHUH OKa3bIBA€MBIX OBITOBBIX
YCIYT B YKa3aHHBIX HH(OPMAIIMOHHBIX UCTOYHUKAX.

4. CyObeKThl, OKa3bIBAIOIINE OBITOBBIE YCIYTH, CAMOCTOSITEIFHO YCTAaHABIMBAIOT PEXUM
paboThl MpUHAMJIEKAIIUX UM OOBEKTOB OBITOBOTO OOCTY>KMBaHUS, PEKUM paboOThl Oe3 (BHE)
OOBEKTOB OBITOBOTO OOCITY)XHBaHHS ©O€3 COTJIACOBAHHS C MECTHBIMH HCIIOJTHHTEIHLHBIMA
U pacHopsIAUTENIbHBIMU OpraHaMH, APYTUMH FOCYJapCTBEHHBIMHU OpraHaMu M 00eCleunBaloT ero
coOmoaenue. VCKoueHHe COCTaBISIET PeXUM padOThl OOBEKTOB OBITOBOrO OOCITY>KHMBaHUS
nocine 23.00 u go 7.00, KOTOpPBI MOAJEKUT COTJACOBAHUIO C MECTHBIMU HCIIOTHUTEIbHBIMU
Y paclopsIINTENIbHBIMA OpraHaMy TI0 MECTY HAaXOXKIACHUS TaKUX OOBEKTOB, a TAKXKE PEKUM
paboTbl 00BEKTa OBITOBOTO OOCITY)KMBaHUS, pPACIOJOKEHHOTO Ha Tepputopuu KuTaiicko-
benopycckoro unnyctpuanbHoro napka «Bemukuit kamenby, mocie 23.00 u go 7.00, KoTOpHIit
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MOJUIEKHUT COTJIACOBAHHMIO C FOCYNApPCTBEHHBIM YyupexjaeHueM «Aamuuuctpanus Kwuraiicko-
benopycckoro nHIyCTpUaabHOTO Mapka «Beluknuii KaMeHbY.

5. B 00bekTe OBITOBOrOo 0OCTYyXHBaHUS B yJ0OHOM JJisl 0003peHHUsl MOTpeOuTeNieM MecTe
JIOJDKHBI OBITH Pa3MelIeHbl Ha 0EJI0OPYCCKOM U (MIJIH) PYCCKOM SI3bIKAX:

KOMHMS  CBHUJCTEIbCTBA O FOCYJapPCTBEHHOW  PETHCTpallMd  IOPHIMYECKOTO  JIMIIA,
WHAUBUAYAIBHOTO MPEANPUHUMATENS, 3aBepEeHHasT UCIIOTHUTENEM (B CIIydasiX, yCTaHOBJICHHBIX
3aKOHOJATEILCTBOM), @ TAK)KE HOMEp TeleoHa UCIIOTHUTEIIS;

uHopMaIsg O HOMEpE JIMICH3UU U JIMICH3UPYIONIEM OpraHe, eciud BUI (BHIIbI)
JEeSTENIbHOCTH, OCYIIECTBIIIEMOI UCTIOTHUTENEM, MOANICKUT JTUIIEH3UPOBAHUIO;

KONHS JIOKYMEHTa 00 OIICHKE COOTBETCTBHS C NPWIOKCHUSMHU K HEMY, 3aBEpeHHas
WCTIONTHUTENIEM (B CITydasx, yCTAHOBIEHHBIX 3aKOHO/IaTEIHCTBOM);

KOMHS CBUACTENBCTBA O BKIIOUYEHHWH B rOCyNapCTBEHHBIH HH()OPMAIMOHHBIA pecypc
«Peectp ObITOBBIX yeiyr Pecniyonuku benapycey;

KOHTaKTHBI HOMEp IOPUANIECKOTO JINIA, WHAWBUAIYTBHOTO MPEAIIPUHAMATEIIS;

nepeyeHb OKa3bIBAEMbIX BHIOB OBITOBBIX YCIIYT;

uHpopManus o Tapudax Ha OKa3bpIBaeMble OBITOBBIC yChayru. [IpW Hamuymm CKUAOK
pasMeniaercss uHbopMaius 00 UX pa3Mepe  (JIOBOAMTCA B MPOICHTHOM  OTHOLICHHUH
K YCTAaHOBJICHHOW CTOMMOCTH JIHOO B a0COJIOTHOM BBIPKEHUHM B JCHE)KHBIX CIHHUIIAX )
Y TIEpUOJax JACHCTBUS;

nepeyeHb KaTeropuil mnorpeOuTenei, HMMEILMX M[paBO Ha JIbIOTHOE (B TOM 4HCIE
BHEOUEpEIHOE, IePBOOYEPEIHOE) 00CITY KIBAHHE;

uH(pOpMAITUS O KHUT'e 3aMEYaHHUIA U TIPEJIOKCHHIH,

uHbopMalusi 00 opraHax, OCYIIECTBISIIOIIMX  TOCYAAPCTBEHHOE  PEryJUpOBaHUE
U KOHTPOJIb B oOnacth  OBITOBOTO  OOCIYyKMBaHUS HaceleHWs (HAMMEHOBAaHUE, MECTO
HaX0XJACHUs, HOMep TenedoHa);

CPOKM OKa3aHUs OBITOBBIX YCIYT, KpOME YCIYr IO TEXHHYECKOMY OOCITY>KUBAHHIO
Y PEMOHTY MEXaHMYECKUX TPAHCIOPTHBIX CPEACTB, YCIyr KJIaJOWIl U KPEeMaTOPHEB, YCIyT
MTOXOPOHHBIX OIOPO U MAPUKMAXEPCKUX YCIYT.

[Torpeburento mo ero TpeOOBAaHUIO MPEAOCTABISAETCS BO3MOXKHOCTh O3HAKOMUTBCS
c Tekctamu 3akoHa Pecnybnmuku benapychk «O 3amure mnpaB MOTpeOHUTENEH», HACTOSIINX
[IpaBui, TEXHUYECKUX HOPMATHUBHBIX TIPABOBBIX AaKTOB, B COOTBETCTBUU C KOTOPBIMU
OKa3bIBaeTCs OBITOBAS yCIIyTa, MPEUCKypaHTOM Ha OKa3bIBAEMbIE OBITOBBIC YCIYTH.

6. B ciyuasx, xorma odopmiieHHE 3aKa30B OCYIIECTBISETCS BHE MPHUEMHOIO IMyHKTA
B COOTBETCTBUU C IMyHKTOM 9 Hactosmmx [IpaBun u (MiaM) mpu OKa3aHWU OBITOBBIX yCIIyT 0e€3
o0BeKkTa OBITOBOTO OOCTY)KMBaHUS, HCIOIHUTENh O0S3aH MPEIOCTABIATh MOTPEOUTEIIO
CBE/ICHUS, yKa3aHHble B IyHKTe 5 Hactosmmx [IpaBun. Ilpum stom wmHpopmarms o Tapudax
Ha OKa3blBacMble OBITOBBIE YCIYrH ©Oe€3 0O0BbeKTa OBITOBOTO OOCITYXMBAHHS JTOBOAUTCS
B peKJIaMe, a Takke WHOW MH(OPMALWH, COACpIKaIICHCsl B KaTajorax, MpOCIEKTaX, OyKIeTax,
Ha ¢ororpadusax nuOO B MHBIX HH(DOPMALMOHHBIX HMCTOYHUKAX, B TOM 4YHUCIE TI00aIbHOU
KOMIIBIOTEpHOH cetn MHTepHeT, mpudToM, pazMep KOTOPOTo He JOIKEH ObITh MEHEE MOJIOBUHBI
HauOOoJbIIero pazMepa mpudrTa, UCIOIB3yEMOTO B OMMCAHUN OBITOBON YCITyTH.

B crmyyae HEOOXOIUMOCTH JOCTaBKH HCIIOJIHUTENEM HW3ZICNHs, TMpeaAMeTa IMpoKaTa CPOK
JIOCTaBKH YKa3bIBA€TCS AOMOIHUTENBHO B JOKYMEHTE, TOATBEPKIAIOIIEM 3aKa3.

7.1lpu BpeMEHHOM TPOJUICHUH WM TPUOCTAHOBICHUH pPabOThI O0OBEKTa OBITOBOTO
oOciyuBaHUS TUOO OKa3aHUM OBITOBBIX ycIyr 0e3 oO0BeKTa OBITOBOTO OOCTY>KWBaHUS
WCTIOJHUTENb O00s53aH  yBEIOMHTH IOTpeOUTENell 00 3TOM B MOPSAKE, YCTAaHOBJICHHOM
3aKOHOAATEITHCTBOM.

8. Undopmarus ¢ ykazanuem  (pamMuiuu, COOCTBEHHOTO WMCHH, HAWMCHOBAHHS
WCTIOJIHUTENS JIOJDKHA pa3MellaThes Ha Oeike u (W) oaexae padOTHUKA HCIIOJHUTENS,
HEMOCPEACTBCHHO OOCITY)KUBAIOMIETO MOTpeOHuTeNne, Wi Ha HHQOPMAIIMOHHOW Ta0JIMIKe
Ha paboueM MecTe U JOCTYMHA JIsl BUIUMOCTH MOTPEOUTENS.
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I'JTABA 3
TPEBOBAHUSA K JOKYMEHTAM, IOATBEPKJAIOIIINUM 3AKA3
W OILITATY BBITOBOM YCJIAYTH

9. UcnonHuTenp caMOCTOSATENbHO OINpENeseT MECTO M cnocod o(opMieHHs 3aKa3oB
Ha OBITOBBIC YCIIYTH, 33 UCKJIIOUEHHEM YCIYyr B OOJIACTH HPOHM3BOJCTBA IOBEIMPHBIX H3ICIHIA
Y aHAJIOTMYHON MPOYKIMH, IO PEMOHTY FOBEJIUPHBIX M3/AEIHHA, TEXHUUECKOMY O0CITYKUBaHHIO
Y PEMOHTY MEXaHHUYECKUX TPAHCHIOPTHBIX CPEACTB.

3aka3pl Ha yCIYyI'HM B OOJAacTH TMPOM3BOJCTBA IOBEIUPHBIX W3ACIMA W aHAJOTUYHOMN
NPOAYKLHUH, IO PEMOHTY OBEJIUPHBIX H3/ENUil, TEXHUYECKOMY OOCIYKUBAaHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEACTB, a TaKKE YCIYTH, OKa3bIBaeMbIC II€PEIBUKHBIMU
KOMILIEKCAMH CEPBUCHOTO 00CTYKHBaHUsS, OQOPMIISIOTCS UCTIOIHUTENIEM B IPUEMHOM ITyHKTE.

10. VicmonmauTe s BIIpaBe OTKA3aTh MOTPEOUTETIO B 0POPMIICHUH 3aKa3a, eCiIu:

O TEXHUYECKHMM WM TEXHOJOTMYECKUM MPUYMHAM OKa3aHue OBITOBOM yciayru
HE IPECTaBISIETCS BOSMOXKHBIM;

3aracHble 4acTH, JeTaiu, QypHUTYpa, ChIpbe MM MHbIE MaTepuabl (Jajlee B HACTOSIICH
TJIaBe — MaTepHalIbl) JINOO U3AEIH, IepeJaHHbIe TOTPEOUTENIEM /ISl OKa3aHUs OBITOBOW yCITyTH,
HEJOCTaTOYHbl  I10 KOJMYECTBY,  HENPUIOJHBl MM  HEAOOpPOKAYECTBEHHBI,  a TaKXkKe
HE MPEeTyCMOTPEHBI TEXHOJOTHeH OOCITy>KUBAaHHS W PEMOHTA, pa3padOTaHHON M3TOTOBHUTEIEM
MEXaHUYECKOT0 TPAHCIIOPTHOTO CPE/ICTBA, FNEKTPOOBITOBBIX TOBAPOB;

NOTpeOUTENh U UCIOJHUTENb  HE IOCTHIVIM  COIJIachsl IO BOIIPOCY O CTOMMOCTH
MaTepuasioB (M31enuil), MepeJaHHbIX MOTpeOuTeNneM sl OKa3aHUsl OBITOBOM YCIIyTH, a Takxke
M0 CPOKaM OKa3aHUs TaKOM YCIIYTH, MPOIEHTY M3HOCA M3CIHM, O BUIEC U YCIOBUAX 00pabOTKH
N3OSN,

y TOoTpeOuTenss HUMEIOTCS NpPHU3HAKU aJKOTOJIbHOTO OINbSHEHUsS JIMOO COCTOSHUSA,
BBI3BAHHOTO MOTPEOJIEHMEM HApPKOTHUECKUX CPENICTB, IMCUXOTPOMHBIX BEIIECTB, UX aHAJOIOB,
TOKCHYECKHUX WM IPYTHX OYPMAaHUBAIOIINX BEIIECTB;

MaTepuanbl (M3lenus) B HapylleHHe TpeOoBaHUN 00s3aTENBHOTO JUIS COOMIOCHUS
TEXHUYECKOTO HOPMAaTHBHOTO TIPABOBOTO aKTa MEPeJaHbl IOTpeOHUTENIeM He B YHCTOM BHUJIC;

UMEIOTCA JIpyrMe OCHOBaHMs, IpelyCMOTPEHHblEe HacTosmuMK [IpaBuiiaMu, HHBIM
3aKOHOJATELCTBOM, B TOM 4YHCIE OOSA3aTeNbHBIMH  JUIS COONIONEHUS  TEXHHYECKUMHU
HOPMaTUBHBIMH IIPABOBBIMU aKTaMH.

11. 3aka3 odopmisieTrcs HWCHOIHHUTENEM B IMHCBMEHHOW (OopMe IIyTeM COCTaBJICHHUS
JIOKYMEHTa, MOATBEPKIAIOIIEro 3aKa3 (Jajgee — JOKYMEHT, MOATBEPKAAIOIIMNA 3aKa3), KOTOPbIi
JIOJKEH COZIEPIKATh:

HalMEHOBaHUE JTOKYMEHTA;

HauMeHoOBaHUE ((pUpPMEHHOE HAMMEHOBAHUE) U MECTO HAXOKJIEHUS HUCIIOJIHUTEINS, a €CIu
UCIIOJHUTENIEM SIBIISIETCS WHAMBHMIYaJbHBIH HpeANpUHUMATENb — €ro (paMuinio, coOOCTBEHHOE
HUMsI, OTYECTBO (€CITM TAaKOBOE HMMEETCs), MECTO >KUTEIhCTBA, CBEIACHUS O rOCYyIapCTBEHHOM
perucTpainyy 1 HaMMEHOBAaHUM OpraHa, OCYIECTBUBIIETO €ro TOCYJapCTBEHHYIO PErHCTPaLHIo;

dbaMunnio, COOCTBEHHOE MMsI, OTYECTBO (€CIM TaKOBOE MMEETCs), MECTO JKHUTEIbCTBA,
KOHTAKTHBIN Tese(hoH MoTpeOuTens;

HaUMEHOBAHHE OKa3bIBa€MOW OBITOBOW yCIIyTH;

Tapu(d Ha OKa3bIBa€Myl0 OBITOBYIO YCIyTy, MpeIBapUTEIbHYI0 CTOUMOCTh 3aKa3a
B OTHOUIEHMHM  yCJIYI [0 TEXHUYECKOMY  OOCIIYy)KMBaHMIO UM PEMOHTY  MEXaHHYECKHX
TPAHCHOPTHBIX CPEACTB B Oenopycckux pyoOnsx. VYkasaHue Ttapuda (mperBapUTENbHOM
CTOMMOCTH) B 0€IIOpYCCKHX pPYyONsX WM MHOCTPAHHOW BAaJIOTE JOIyCKACTCS B yCTAHOBIICHHBIX
3aKOHOJATEIbCTBOM CIIy4asiX OKa3aHMs yCIYT 3a HHOCTPAHHYIO BAJIIOTY;

naty ohopMIICHHS 3aKa3a U IUIAHUPYEMBIH CPOK OKa3aHUs OBITOBOM YCITyTH;

HalMEHOBaHUE, OMMCaHNE, KOJIMYECTBO U CTOMMOCTh MaTepHalloB (U3JeNHuil), epelaHHbIX
noTpeOuTeNneM It OKa3aHHs OBITOBOM YCITyTH;

CTOMMOCTh MaTE€pHaJIOB HCIIOJHUTENS, MCIOJIb3YEMBbIX MPU OKa3aHUM OBITOBOM YCIYyTH,
€CIIM TaKasi CTOMMOCTh HE BKITIOUCHA B TapH(] Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;
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NPOIIEHT M3HOCA M3AEIHs, TPUHIUMAEMOTO B PEMOHT (32 HCKIIFOUYCHUEM 3JIEKTPOOBITOBBIX
TOBAPOB, METAUIMYECKUX H3JeNud, MeOenu, MEeXaHHYEeCKUX TPAHCIOPTHBIX CPEACTB),
XMUMHUYECKYIO YUCTKY, /Il OKPACKU M (WJIM) UHTCHCU(UKALIMY 1IBETA, B CTUPKY;

rapaHTUHHBIA CPOK HA OKAa3aHHYIO YCIYTy (3@ UCKIIOYEHUEM YCIYr I10 TEXHHUYECKOMY
OOCITy’)KUBaHUIO U PEMOHTY MEXaHUYECKUX TPAHCIOPTHBIX CPEJICTB, TapaHTUHHBIA CPOK
Ha KOTOpbIe 0(pOpMIIIETCS B COOTBETCTBHH ¢ MMyHKTOM 110 HacTosimmx [IpaBun);

JpyTHE CBEJICHHsI, CBA3aHHBIE CO CIeln(UKON OKa3bIBaeMOM OBITOBOI yCITyTH;

HOJIHMCH UCTIOJIHUTENSA U TOTPeOUTENS.

JIOKyMeHT, MOJTBEpXAAIOUIMA 3aKa3, o¢GopMIIseTCs B JABYX OSK3eMIUIIpax, OJIUH
13 KOTOPBIX BbIIAETCSl MOTPEOUTENIO, a JPYTOM OCTAETCS Y UCIIOTHUTEIS.

be3 odopmieHus AoKyMeHTa, MOATBEP)KIAIOIIETO 3aKa3, MOXET BBIMOJHATHCS 3aKa3
Ha OKa3aHue OBITOBOW YCIYTH, BBIIOJHSAEMOW B MPUCYTCTBUH MOTPEOUTEINS MO0 OKa3bIBAEMOM
MOTPEeOUTENIO Ha ONpEIETICHHOE KOJIUYECTBO YacoB (TMpoKar).

Hcnonaurens 00s3aH BRIAATH MOTPEOUTENIO TOKYMEHT, TIOATBEP)KIAIOMINN (PaKTHIECKYTO
OILIaTy BHIIOJTHEHHON pabOTHI (OKa3aHHOM YCIYTH).

[Ipu oxazanuum OBITOBOM ycCiIyru 6€3 IPUMEHEHUSI KacCOBOTO 000PYAOBAaHNUS U IIATEKHBIX
TEPMHUHAJIOB B CIIy4asix, IPELyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, — JOKYMEHT C ONPEAEICHHON
CTETIEHBIO 3alIUTHI, HHpOpMaNHs 00 U3TOTOBICHUN W pealn3alii OJaHKa KOTOPOTO BKIIFOYCHA
B 3JICKTPOHHBIM OaHK JaHHBIX OJAHKOB TOKYMEHTOB U IOKYMEHTOB C OIPEJICJIEHHON CTENEHBIO
3alUTh] U IEYaTHOM MPOIYKIUU (KBUTAHIIMIO).

12. IIpu ytpare norpebuTeneM JOKyMEHTa, MOATBEPKIAIONIETO 3aKa3, U3/1eI1e BblIaeTCs
MOTPEOUTENI0 HAa OCHOBAaHMM €r0 MUCHMEHHOTO 3asBIICHHS NPU TIPEABSBICHUU JIOKYMEHTA,
yIOCTOBEPSIOLIETO JIMYHOCTh MOTPEOUTENs, WIM CBUAETENILCTBA O PETUCTpAIMM XOjaTaiicTBa
0 TIPEJIOCTABJIICHUH cTaTyca OeXeHIa, JOMOJHUTEIbHON 3amuThl nin yoexwuma B PecryOmnmke
benapych nub0 cBUIETENbCTBA O MPEAOCTABICHUM JOMOJHUTENBHONW 3aiiuThl B PecmyOnuke
benapycs (B ciryyae oTCyTCTBUSI IOKYMEHTA, YIOCTOBEPSIIOLIETO IUYHOCTH).

HcnonHuTens He HECET OTBETCTBEHHOCTH  3a BblJady H3JA€IMS  JApYyromy JIMILY,
MpPEIbSBUBIIEMY  JIOKYMEHT, TIOATBEPKAAIOIIMN  3aKa3, €cClIM BblJadya IPOU3BEACHA
710 TIOCTYIUICHUS 3asBJICHUS OTpeOuTeNst 00 yTpare 3TOro JOKyMEHTA.

[lonoxxenuss vacTu BTOPOM HACTOSAILIErO IyHKTa HE pacHpOCTPaHSAIOTCS Ha BblIady
NOTPEOUTENI0  MEXaHWYECKOro  TPAHCIOPTHOIO  CpelICcTBa  IOCIE€  OKa3aHWs  YCIyTH
10 TEXHUYECKOMY 00CITy’)KMBAHHUIO U PEMOHTY MEXaHUYECKHUX TPAHCIOPTHBIX CPEJICTB.

13. CroumocTh MatepuajioB (M3Jenuil), MNepeJaHHbIX MOTpeOUTeNeM I OKa3aHUs
ObITOBOM yCIyrd, W IPOLEHT H3HOCAa MaTepuanoB (M3Aenuil), MNPUHUMAEMbBIX B PEMOHT
(32 UCKITIOYEHUEM 3JIEKTPOOBITOBBIX TOBAPOB, METAIUIMYECKUX M3JENUH, MeOesin, MEXaHUUECKUX
TPAHCIIOPTHBIX CPEJCTB), XUMUYECKYIO0 YUCTKY, JJISl OKPACKU M (WIM) UHTEHCU(UKALUU 1IBETA,
B CTHPKY, IIPH OTCYTCTBUU METOJIMKH OIPEAEICHUS MPOLEHTa W3HOCA M3IEINN ONpENEIAIoTCs
10 COTJIAIICHUIO MEXAY NOTPEOUTEIEM U UCTIOTHUTEIIEM.

I'JIABA 4
MMOPANOK OIIVIATBI BBITOBBIX YCJIYT

14. [ToTpeOuTens 0053aH  OIUIATUTH OKA3aHHYIO WCIIOJIHUTEIEM B IOJHOM OOBEeMe
OBITOBYIO YCIyTy mocie ee mpueMmku mnorpedutenem. C corjacus moTpeOUTeNsl OKa3bIBacMast
OBITOBasi ycJIiyra MOXeT OBbITh OIUIauyeHa UM MpH O(GOPMIICHHHU 3aKa3a MOJIHOCTHIO WU ITyTeM
BHECCHHS aBaHCA.

WcrionHuTEIeM MOXET OBITh MPEIOCTABICHA CKUAKA OT CTOMMOCTH OBITOBOM yCIYTH NPH
YCIIOBHH €€ MOJIHOW OIIIaThl P OPOPMIICHHHN 3aKa3a.

VcrnonHuTENE BIIPaBE YACPKUBATH Y ceOsi M3IENUs JIO MOJIHOW OIUIaThl MOTpEeOUTEIeM
OBITOBOI yCITyTH, €CJIM MHOE HE TIPEAYCMOTPEHO IOKYMEHTOM, ITOITBEPIKAAIOIIIM 3aKa3.

15. YcranaBnuBaeMble UCIIOJHUTEISIME Tapu(bl Ha OBITOBBIE YCIYTH MOTYT MOBBIIIATHCS
B MTOPSIJIKE U HA YCIIOBUSX, OMPEICIICHHBIX 3aKOHOAATCIIECTBOM.

16. [Ipy mOBBIIIICHUU CEOSCTOMMOCTH (32 UCKJIFOUCHHEM TOBBIIICHUS CE0SCTOMMOCTH
B pe3yJbTaTe YBEJIMUYEHHS CTOMMOCTH MPEJOCTABICHHOTO HCIOJIHUTEIEM Marepuaia) Ju0o

7
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U3MeHeHHMH oObemMa OBITOBOM YCIyrH B IIpOIlecCe €€ OKa3aHWs WCIOJHUTENb BIIpaBe
10 COTJIACOBAHMIO C MOTpeOuTesneM (MPOM3BOJUTCS COOTBETCTBYIOIIAs 3alCh B JOKYMEHTE,
MOJITBEPKIAIONIEM 3aKa3) MepecMOTpeTh Tapu( Ha JaHHYIO OBITOBYIO YCIYTy IMpPH YCIOBUH
cOOJTI0ICHHS CPOKOB €€ OKa3aHusl, opsaka (opMUPOBAHUS HOBOTO Tapuda.

17. Ucnonaurens He BIpaBe 0€3 coriacus MoTpeOuTensi OKa3blBaTh €My JOTOJTHUTEIbHBIC
wiatHele yciayrd. [loTpeOutens BIpaBe OTKa3aThCsl OT OIUIATHl TAKUX YCIYT, a €CIIU OHU YKe
OINTAYCHBI — HOTpe6OBaTB OT UCIIOJITHUTCIIA BO3BpaTa yHJIa‘-IeHHOI\/JI CYMMBI.

18. MicrioytHUTENb BIIpaBe MPU OKa3aHWU CPOYHOM YCIyTH K Tapudy Ha OBITOBYIO yCIIYTY
yCTaHaBIMBATh HaJ0ABKy 32 CPOYHOCTh. B ciyuae HapylieHHs] HCTIOTHUTENIEM CPOKOB OKa3aHUs
CPOYHOM yCIyrH HajbaBKa 3a CPOYHOCTh HE B3UMAETCs, a€eclidi OHa YXe OIljJaueHa
MOTpeOHUTENEM — BO3BpAIIIACTCS EMY.

19. MaTepuanbsl HMCIIOJHUTENS, HUCIONB3yeMble TIPM OKa3aHUM OBITOBOM  yCIyTH,
OIJIAaYMBAIOTCS ToTpebutereM mnpu odOPMIICHHHM 3aKa3a TOJHOCTBIO WU B pa3Mepe,
ONpEACIEHHOM  COIJIAIIEHHMEM  MEXIY  HCIIOJIHUTENEM U MOTpeOHUTeNeM, C yCIOBHUEM
OKOHYATEIILHOTO pacyeTa TMpH MpPUEMKE MOTpeOUTEeNeM OKa3aHHOW OBITOBOWM YCIYTH.
MaTepI/IaJ'II)I MOTYT OBITH nIpeaoCTaBJICHbI MCIIOJHUTCICM C YCJIOBHUEM OILIATBI €ro CTOMMOCTH
norpedurenemM B paccpouky. CornameHueM MEXKAYy HWCIOIHUTENIEM U MOTPeOUTENeM MOXKET
OBITH TPETYCMOTPEH WHOW TOPSAIOK pacyeToB 3a MaTepuaibl ucnonHuTens. [lopsgok yuera
MaTepuagoB, UCIHOIb3YEMBIX TMPU OKa3aHUH OBITOBBIX YCIYT, 32 UCKIIOYEHHEM YCIyT
0 XMMUYECKOH YHCTKE, OKpacke U (MiaM) WHTCHCHU(UKAIWU I[BETa W3JENHUH, B 00JIACTH
MPOM3BOJICTBA IOBEJMPHBIX H3ACTUI U aHAIOTUYHOW MPOAYKIHMH, IO PEMOHTY HOBEIHPHBIX
U3JIEeINM, TEXHUYECKOMY OOCITYXMUBAaHUIO M PEMOHTY MEXAHUYECKHX TPAaHCIOPTHBIX CPEICTB,
OTIpEeEIISAETCS UCTIOTHUTETIEM CAMOCTOATEIBHO.

I'JIABA §
MMOPAAOK OKA3AHUSA BBITOBBIX YCJIYT

20. cnonaurtens 00s13aH OKa3aTh OBITOBYIO YCIYry, Kauy€CTBO KOTOPOW COOTBETCTBYET
TpeOOBaHUSIM 3aKOHOJATEILCTBA, B TOM YHCJC OOS3aTENbHBIX Ui COOJIIOJICHUS TEXHHUECKUX
HOPMATHBHBIX TPABOBBIX aKTOB, M YCIIOBHIM, COJACPKAIIMMCS B JOKYMEHTE, MOITBEPKAAIONIEM
3aKas.

21. UcnionauTens 00s3aH OKa3aTh OBITOBYIO YCIYTY B CPOKH, yKa3aHHBIC B JJOKYMECHTE,
MOJITBEPIKTAOIIEM 3aKa3, €CIIM HHOE HE IPEYCMOTPEHO 3aKOHOIaTEIIbCTBOM.

Cpox okazaHus OBITOBOM YCIyrd oOmpeaensercs naarod (Imepuosiom), C KOTOPOM
WCTIOJTHUTEIb JIOJDKCH MPUCTYIUTh K OKa3aHUIO OBITOBOM YCIIyTH, W (WJIH) AaToi (TIEpHOIOM),
K KOTOPOH MCIIOJIHUTENh TOJKEH 3aKOHUNTH OKa3aHUe OBITOBON YCITyTH.

TeueHne cpoka OKa3aHUs OBITOBOW YCIYTHM, HWCUHCIIIEMOr0 4YacaMW, HAYHHACTCS
Cc MOMEHTa (aKTUIeCKOro o(OpMIICHUS 3aKa3a, a UCUYHCISAEMOTO JHSMH, HEACISIMHU WIN
MeCSIIaMHU, — CO CJICAYIOIIETO JAHS Mocie OpOpPMIICHHS 3aKa3a.

Ecnu Mecs1 He UMeeT COOTBETCTBYIOMIETO YHCIA, CPOK OKAHYMBAETCS B ITOCIEIHUE CYTKH
3TOro Mecsna. Eciau cpok OKOHYaHMs OKa3aHHs OBITOBOM YCIyI'M NMPUXOIMTCS Ha HepaOouwii
JICHb, THEM OKOHYaHHUS OKa3aHWs OBITOBOM YCIYTH CUMTAeTCs CIEAYIOIIMN 3a HUM paOouuii
JICHb.

B nmokymeHTe, MOATBEp)KIAIOMIEM 3aKa3, MOTYT OBITh IMPEIyCMOTPEHBI CPOKM Hadaja
Y OKOHYAHUS OT/ICIbHBIX ITAIOB OKa3aHUs OBITOBOW YCIIYTH.

[Ipu oka3anuu OBITOBOW YCIIyTM B MHOM COTJIACOBAaHHOM C MOTPEOUTENIEM MECTE BHE
MPUEMHOT0 TYHKTa HCIIOJIHUTENh O0CCIIeYMBACT SBKY CBOEr0 pPaOOTHHKA B COTJIACOBAHHOC
¢ moTpeduTeneM Bpemsi, a MOTPeOUTENh 005M3aH CO3/IaTh HEOOXOJAMMBIE YCIIOBHUS IS OKa3aHUs
OBITOBOM yCITyTH.

B cimyyae HEOOXOTUMOCTH JOCTaBKH HCIIOJIHUTENEM HW3ZICNHs, TMpeaAMeTa NMpoKaTa CPOK
JIOCTaBKH YKa3bIBACTCS JOMOJHUTEIBHO B JOKYMEHTE, TIOATBEPIKIAIOIIEM 3aKas3.

22. Oka3anue OBITOBOM YCIyTM TIO MU3TOTOBJICHUIO W3ACIUNA MOXKET MPOU3BOIUTHCA
0 ACKU3aM TOTPEOUTENs, OOpasliaM MCIIOJIHUTENS, a TAKXKE C UCIOJIh30BAHUEM KAaTaJIOTOB,
KYPHAJIOB U APYTUX WHPOPMAIMOHHBIX MAaTEPHAIIOB, O YE€M IPOU3BOJUTCS 3aIUCh B JIOKYMEHTE,
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nojTBepxkaatonieM 3aka3. Ilo skemaHuio MoTpeOUTEast MOTYT OBITH BBIOJHEHBI OTCTYIUICHHS
0T 00pa3L0B MCHOJHUTENS U TEXHOJIOTHH U3TOTOBJICHUS U3ZENHUs, YAOCTOBEpsSEMbIe MOIMUCKIO
noTpeOuTENs B IOKYMEHTE, OATBEPIKIAIOIIEM 3aKa3.

[To >xenanuio MOTpPeOUTENS] MCIIOIHUTEIEM JIOJDKHA OKa3bIBaThCs KBAaJTU(PHUIIMPOBAHHAS
KOHCYJIbTALlUs B BBIOOpE MoJenu, (pacoHa MM KOHCTPYKIUH U3JENNs, PACIBETKH U CTPYKTYPBI
MaTepHaloB, a TAKKE B COCTABICHUH ICKU30B U3IEIHII.

23. Ucnonuutenb 00s3aH  OKa3aTb OBITOBYIO YCIYTYy C HCIIOJIb30BaHHEM CBOHUX
MaTepHaJIoB, €CIM UHOE HE MPEeTyCMOTPEHO JOKYMEHTOM, MOITBEPKIAIOLIIM 3aKa3.

Hcnonp3yeMble HCMOMHUTENEM MaTepuajibl JODKHBI COOTBETCTBOBATH TPEeOOBaHUSIM
00s3aTeNbHBIX AJIs1 COOMIOICHNS TEXHUYECKUX HOPMATUBHBIX ITPABOBBIX AKTOB.

Hcnonuutens o00s3aH MPENOCTaBUTh MOTPEOUTEN0 IO €ro TPeOOBaHHIO JIOKYMEHTHI,
yIIOCTOBEPSIONINE KAa4eCTBO M 0€30MAaCHOCTh MCIIOIB3YEMBIX UCIIOJHUTEIIEM MaTepPHAJIOB, €CIIH
odopmiieHne TaKuX JTOKYMEHTOB SABIISETCS 00s3aTeNTbHBIM B COOTBETCTBUU
C 3aKOHOJIaTEIbCTBOM.

KonnuecTBo MarepuaioB, HEOOXOAMMBIX [IJIsl OKa3aHUsl OBITOBOM YCIyTH, ONpEAeNsieTcs
[0 YTBEP)KJIECHHBIM HOpPMaM  pacxoJa HCIOJIb3YEMbIX MaTepHalloB U COIJIACOBBIBAETCS
¢ notpeduteneM. [lpu OTCYyTCTBUM HOPM pacxoja MaTepUajoB €ro KOJIMYECTBO OMpEeNseTcs
10 (aKTUYECKOMY pacxoy MaTepHUajiOB U COTIACOBBIBAETCS C MOTPEOUTENEM.

24. Marepuasibl ~ HCIIOJHUTENS W HEOOXOIWMBbIE IS OKa3aHHs  OBITOBOM  ycImyru
TEXHUYECKHUE CPEACTBA, MHCTPYMEHTHI U MPOYEE JOCTABJISIIOTCS K MECTY OKa3aHUS OBITOBOM
YCIyTU  HCIOJHHUTENEM 3a €r0 CYeT, €eClIM HWHOE HE MPeAyCMOTPEHO JOKYMEHTOM,
MOATBEPKIAIOIIUM 3aKa3.

25. UcnionauTtens 00s13aH CBOEBPEMEHHO B MHCbMEHHOHN (opme, MHOO myTeM Mepeaayu
oTpeduTento coodIIeHUs 1Mo TenedoHy, TM00 MOCPEICTBOM UHBIX KaHAJIOB CBSI3H HJIM CIIOCOOOB
(c momoIpI0  TII00ATBPHOM KOMIIBIOTEPHOW ceTu VIHTepHeT W ApYruX CpelncTB CBS3H),
MO3BOJISIIOIIMX ~ JIOCTOBEPHO YCTAHOBUTb, 4YTO COOOILIEHHME HCXOJUT  OT UCIIOJIHUTENS,
MpeIynpeauTh MOTPEOUTENsT U J0 MOMyYeHHUs OT Hero yKa3aHWW B MUCbMEHHOH (opme, mu6o
MyTeM TMepenayd cooOmieHus: 1o TenedoHy, au00 MOCPEICTBOM HMHBIX KAaHAJOB CBSI3U HIIH
croco00B (¢ MOMOIIBIO TI00ANTBHON KOMIBIOTEPHOU ceTu VIHTepHET W APYyTUX CPEeACTB CBSI3U)
MIPUOCTAHOBUTH OKa3aHHUE OBITOBOW yCIyTH IPU OOHAPYKEHUU:

HEMPUTOTHOCTU WIIH HEJJOOPOKAuYECTBEHHOCTH NIepeJaHHBIX MMOTPEOUTEIeM MaTepUasoB;

BO3MOXXHBIX HEOJIArONPHUATHBIX  JUISl TIOTPEOUTENS  MOCJIEACTBUI  BBIIIOJIHEHUS  €T0
yKa3zaHUM 0 crocode oka3aHus OBITOBOM YCIyTH;

UHBIX 3aBUCSIIUX OT MOTPEOUTENsT OOCTOSATENbCTB, KOTOPbIE MOTYT CHU3UTh KadyeCTBO
OKa3bIBAEMOI OBITOBOM yCIIyTH WIIH MOBJI€Yb HEBO3MOKHOCTH €€ 3aBEPIICHHS B CPOK.

Wcnonuutens, He npeaynpenuBIInil moTpedutens o0 yKa3aHHBIX OOCTOSTENbCTBAX
U (WIM) TPOJOJKHUBIIMK OKa3aHUE OBITOBOM yCIyTH, HECET OTBETCTBEHHOCTh 3a Ka4eCTBO
OKa3bIBa€MOW OBITOBOM yCITyTH.

HcnomHuTens BpaBe MPeKpaTUTh OKa3aHHWE OBITOBOW YCIYTH U MOTPEOOBATh BO3ZMEIICHUS
MIPUYMHEHHBIX B CBA3M C 3TUM YOBITKOB, €CIM MOTpPEOUTENb, HECMOTpPS Ha CBOEBPEMEHHOE
MpeIynpexacHue, B COTJIACOBaHHBI CpOK HE 3aMEHUT HENPUTOIHbIC WIH
HEOOpOKAYECTBEHHBIC MaTepHasibl, HE U3MEHUT YyKa3aHUl O crmoco0e OKa3aHus OBITOBOM
yCcIIyTd MO0 HE YyCTPAaHUT HWHBIE OOCTOSTENbCTBA, KOTOPBHIE MOTYT CHU3UTh KadecTBO
OKa3bIBa€MOM OBITOBOM yCITyTH HJIH MTOBJIEYh HEBO3MOXXHOCTH €€ 3aBEPIICHHUS B CPOK.

Hcnonmuutens BIOpaBe OTKa3aTb MOTPEOUTENIO B OKa3aHUM OBITOBBIX YCIYT, €CIU
y MOTpeOUTENI UMEIOTCS MPU3HAKK aJKOTOJIBHOTO OIbSHEHUS JIMOO COCTOSHUS, BBI3BAHHOI'O
MoTpeblieHneM HapKOTHUYECKHUX CPEACTB, TICUXOTPOMHBIX BEUIECTB, UX aHAIOTOB, TOKCHYECKUX
WIK JIpYyTuX OJYpPMaHMBAIOIIMX BELIECTB, a TAK)K€ B MHBIX CIy4YasX, IpPeLyCMOTPEHHBIX
Hactosumu [IpaBunamu.

26. VcnoaHUTENh HECET OTBETCTBEHHOCTH 3@ COXPAHHOCTb, SKOHOMHOE HCIOJIb30BaHUE
MaTepuanoB (M3eHil), IepeJaHHbIX MOTPEOUTENEeM I OKa3aHUs OBITOBOM yCIIyTH.

[locnie oxoHuaHusl Oka3aHUs OBITOBOM YCIYIM HCIIOJIHUTENb O0SI3aH MPEACTaBUTH OTYET
00 U3pacxo/Jl0BaHUM MaTepHaliOB, BO3BPATUTh UX OCTATOK MOTPEOUTENI0 HIIM C €ro COrJiacus
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npuodpecTu y moTpeOUTENsl OCTABIIUECS HEUCIIOIb30BaHHBIE MAaTEepUabl 10 IOTOBOPHOI LieHe,
€CJIM MHOE HE IIPEyCMOTPEHO HacTosmuMH [IpaBunamu.

B ciyuae mnonHOM MM 4acTMYHOM yTpaThl (TOBPEXAEHUS) MAaTepHaNIOB (M3IEIHIL),
NEepeJaHHbIX  IMOTpeOuTeNIeM Ul OKa3aHMsl  OBITOBOM  yCIyrd, MCIOJHUTENb  00s3aH
B TPEXJHEBHBI CPOK 3aMEHUTh UX HACHTUYHBIMU MaTepHajlaMu (MU3IEIUSIMH) aHAJIOTUYHOIO
KayecTBa M IO XKEJaHUIO IOTpeOHUTENs] OKa3aTh OBITOBYIO YCIYry C MCIIOJIB30BaHHEM 3THX
MaTepuagoB (M3JEeNMii), aIpu HEBO3MOXXHOCTH OCYIIECTBJIECHUS 3aMEHbl — BO3MECTUTH
MOTPEOUTEII0 JBYKPATHYIO CTOMMOCTh YTPAYCHHBIX (TMIOBPEKICHHBIX) MaTEPHAIOB (M3/IETU).
CrouMoOCTh yTpaueHHbIX (HOBPEKACHHBIX) MaTEpUANIOB (U3JeNUi) OnpeaensieTcs UCX0As U3 UX
CTOMMOCTH, YKa3aHHOW B JIOKyMEHTE, MOATBEpKAaromeM 3aka3. CTOMMOCTh yTpauyeHHOI'O
(TTOBPEXAEHHOT0) HM3/€Hsl, IPUHATOIO B PEMOHT, XUMHUECKYIO YUCTKY, JJIsl OKPACKU U (WJIH)
MHTECHCU(UKALMU 1IBETA, B CTHUPKY, ONpPEIEISIeTCs MCXOAS W3 CTOMMOCTU M MPOLIEHTa H3HOCA
u3genus (3a UCKIIOYEHUEM 3JIEKTPOOBITOBBIX TOBApOB, METAUIMUECKUX U3eNnuil, Mebenu,
MEXaHUYECKHUX TPAHCHOPTHBIX CPEACTB), YKa3aHHBIX B JIOKYMEHTE, MOJTBEPXKIAIOLIEM 3aKa3.
B ciiyyae muChbMEHHOro OTKasza MOTPEOUTENss MPHUHATH MOBPEXKJEHHbIC MaTepHaibl (U3IEIus)
WCIIOJIHUTENIb BIIpaBe YTUIM3UPOBATH (YHUUYTOXKUTH) IMOBPEXKJEHHBIE MaTepuaibl (U3ENHs)
1100 UCHOIB30BATh UX JJISl CBOMX HYXI.

Hesnanue wucnonHuteneM ocoObIX CBOMCTB U XapaKTEPUCTUK MaTepHalioB (M3JEIHI)
HE 0CBOOOKIAET €ro OT OTBETCTBEHHOCTH.

HcnonuuTtens ocBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YaCTHYHYIO YTpary
(moBpexieHne) MaTepuanoB (M3IeiHil) MOoTpeOUuTens, eciu JOKaXKeT, YTO MOTpeOHuTenh ObLI
MpeaynpexaeH UM 00 0coObIX CBOMCTBaX M (WJIM) XapaKTEpPUCTUKAX MaTepUasoB (M3AENui),
KOTOpPBbIE MOTYT IOBJIEYb 32 COOON MX MOJHYIO MJIM YACTHUUYHYIO yTpatry (IIOBPEXICHHE).

27. IloTpeOutens BOpaBe B MPOIECCE OKa3aHWs OBITOBOM YCIYyTW BHOCUTH YaCTUYHBIC
U3MEHEHHs B 3aKa3, €CJIM UX HCIOJHEHUE TEXHUYECKH M TEXHOJOTMYECKH BO3MOXHO. Bce
M3MEHEHHUS COTJIACOBBIBAIOTCS C MCIIOJIHUTEIEM, BHOCSTCS UM B JOKYMEHT, IOATBEPKAAOIINN
3aKas.

28. Ecniu MCIIOJTIHUTENb CBOEBPEMEHHO HE MPUCTYMAET K OKAa3aHUIO OBITOBOM YCIyru WU
BBINOJIHSAET pabOTy TakUM 0Opa3oM, YTO JIelaeT SIBHO HEBO3MOKHBIM OKOHYAHHUE €€ K CPOKY,
MoTpeOUTENs BIOpPaBE OTKA3aTbCs OT OKa3aHWsl OBITOBOW YyCIyrd | MOTpebOBaTh BO3BpaTa
yIUIAYeHHOW 3a ee OKa3aHWe CyMMBbl M BO3MEIIEHUS YOBITKOB, CBS3aHHBIX C OTKa30M
OT OKa3aHus OBITOBOH ycimyru. McnonmHuTenb 00s3aH yIOBIETBOPUTH TPEOOBAHUS MTOTPEOUTEIS
0 BO3BpaTe YIUIAYEHHOM 3a OKa3aHue OBITOBOM YyCIYyrd CyMMbI B TEUEHHME CYTOK CO JHS
MIPEIbSABICHUS TaHHOTO TpeOOBaHUS, O BO3MEIICHUN YOBITKOB — B TEUEHUE CEMM IHEM cO HS
MPEIbSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHMUSL.

29. IloTpebuTenb BIpaBe TOCPOYHO OTKA3ATHCS OT OKa3aHUS OBITOBOW YCIyTH, OILIATHB
UCTIOJHUTEINIO (DAaKTUYECKHU TOHECEHHbIE PacX0/Ibl Ha €€ OKa3aHue.

[Tocne ocymiecTBiaeHNs yKa3aHHBIX pacu€TOB PE3yJIbTAaT HE3aBEPLUICHHON OBITOBOM yciyTu
BO3BpALIAETCs MOTPEOUTENIO0, €CJIM 3TO HE UCKIIIOYEHO BBUJAY XapaKTepa OKa3aHHOH OBITOBON
YCIIYTH.

30. Ucnonnurens aoikeH 3a 15 MUHYT [0 mpekpaiieHus oOciyxuBaHusi (00eaeHHBIN
MepephiB, OKOHYAaHWE  PabOTBI) MPEayNpeauTh 00 3ToM  morpeduteneil. B cimyuae
HEBO3MOXHOCTH OKa3aHUsl YCIyI'M B IIOJHOM OOBEME B TEUEHHE OCTABILErOCs BpPEMEHH
710 MIpeKpallieHus: 00CITy>)KUBaHUsI TOTPEOUTENSAM, HE OIUIATUBIIMM 3aKa3, MOXKET OBbITh OTKAa3aHO
B IIPHEME 3aKa3a.

31. B ¢doroarenbe u mapuKkMaxepcKkux, HE UMEIOIIUX JETCKUX 3aJI0B, JETHU IO CEMH JIeT
00CITy’)KUBAIOTCS] BHE OUEPEIH.

WuBamuapl | rpynnbl, MHBaNIMIBI C HapyLIEHHWEM OIOPHO-IBUraTEeNIbHOTO amnmapara
[Hulll rpynn  uMeOT mnpaBo Ha 00CTy>KMBaHHWE B OOBEKTaX OBITOBOrO OOCTY>KHMBaHUS
B [IEPBOOYEPEIHOM HOPSIKE.

HcnonHuTeneM MOKET ObITh NMPEIOCTABICHO MIPUOPUTETHOE MPABO HA OKa3aHUE OBITOBBIX
yclIyr uHBanugam | rpynmsel, JeTAM-MHBaIuAaM B Bo3pacTe 10 18 ;meT, uHBanuuam
C HapyuieHueM onopHo-aBurarensHoro ammapara II u Il rpynm mo mecty HaxoXaeHHs
notrpeOuTens (Ha I0My y OTpeOUTENs, B OpTraHU3alluH 3/[PaBOOXPAHEHUS U APYTUX MECTAX).
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32. Tlpu oka3zaHWUU OBITOBBIX YCIYT HCHOJHUTENIEM JIOJDKHBI COONIOAATHCS CAHUTAPHO-
THTUCHUYECKHE TPEeOOBAaHWS B YACTH COJEP)KAHHMS TEXHOJIOTHYECKOTO  00O0pyIOBaHUS,
WHCTPYMEHTOB,  NpPUOOPOB,  WHBEHTaps,  O€libsi,  COCTOSHUS  aJMHHUCTPATUBHBIX,
MIPOU3BOJICTBEHHBIX, CIYKEOHBIX, TEXHHUECKUX TTOMEIIECHUH ¥ TEPPUTOPUH, yIAICHUS OTXOJIOB,
00paboTKH (CTUPKH, TTAXKCHHUS U XpaHEeHHsI) Oemnbsi (MOJOTEHEll, XalaToB U APYTroro), OUYUCTKU
1 1e3uH(EKIUN HHCTPYMEHTOB.

[Ipn HEOOXOMMMOCTH UCTIOTHUTENb 0053aH 00ECNEYUTh OKa3aHUE MOTPEOUTEN0 MEPBOU
MTOMOIIIH.

I'JIABA 6
MOPSJIOK IPUEMKHN OKA3ZAHHOM BBITOBOM YCJIYI'H

33. IloTpebuTens 00s3aH C y4aCTHEM HCIOIHUTENS OCYIIECTBUTH MPUEMKY OKa3aHHOM
OBITOBOM yCIIyTH (J1aj1ee — MPUEMKA).

34. TlotpeOuTenb, 0OHAPYKUBIIHNI MPU MPUEMKE HEJJOCTATKA OKa3aHHOI OBITOBOM yCIyTH,
00513aH HE3aMeUTUTEIIFHO 3aBUTH 00 STOM UCTIOJHUTEITIO.

Henocratku okxazaHHO# OBITOBOI YCIyrH OTPa)KalOTCs B JOKYMEHTE, MOATBEPKAAIOIIEM
3aKa3, WIM HHOM JIOKYMEHTE, YAOCTOBEPSAIOIIEM IPHEMKY, C yKa3aHHEM JaTbl IPUEMKH,
YAOCTOBEPSIOTCS MOAMUCAMU UCTIOTHUTENS U OTPEOUTEINS.

35.1lpu mnpenwsBIeHUM TOTpeOUTENIEM TpeOOBaHUM, CBA3AHHBIX C HEJOCTATKAMU
OKa3aHHOW OBITOBOM YCIIyT'H, UCIOJHUTENb JOJKEH MPOBECTH MPOBEPKY KauecTBa OKa3aHHOU
ObITOBOM YyCIyru M (WIM) SKCIEPTH3y OKa3aHHOM OBITOBOM YCIyTH, €CId 3TO BO3MOXKHO
M0 XapakTepy TaKOW yCIyTH, B COOTBETCTBUU C 3aKOHOJATENLCTBOM O 3all[UTe MpaB
norpeOuTenei.

36. B ciyyae, ecnu Ha OKa3aHHYIO OBITOBYIO YCIYIy YCTaHOBJIEH TapaHTUWHBIM CpPOK,
WCTIOJTHUTENb 0053aH BBIAATH TOTPEOUTETIO TapaHTHHHBIA TaJlOH, B KOTOPOM IOJDKHBI OBITH
yKa3aHbl JaTa TPHUEMKH U MPOAOKUTEIBHOCTh TapaHTUHHOTO Cpoka. ['apaHTUHHBIN CpPOK
HAYMHAET HCYHUCILITHCS C AaThl MPUEMKH 3aka3a mnorpeduteneM. B cimydae Oe3Bo3Me3THOTO
yCTpaHEHUS HEIOCTaTKOB OKa3aHHOW YyCIyrd TapaHTHHHBIA CPOK HA TaKyl YCIYTy
MIPOJUIEBAECTCA HA MEPUOJ, B TEUEHHE KOTOPOIO YCTPAHSUIMCHh BBISIBICHHBIE HEIOCTATKHU.
VYKka3aHHBIH TEpPHOJ HCYHCISAETCS CO IHA TMpeAbSBICHUS TMOTpeduTeneM TpeOoBaHUs
0 0€3BO3ME3/IHOM YCTPAaHEHUU HEJOCTATKOB /10 JIHS OKOHYAHUS YCTPaHEHUs HEJJOCTATKOB.

Jlonyckaercss opopMIIeHHE TapaHTHUHHBIX O0S3aTENBCTB MyTEM OTMETKH TapaHTHIHOTO
CpOKa B JOKYMEHTE, MOATBEPKIAIOIIEM 3aKas3.

37. UcnionHuTeNh HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKW OKAa3aHHOUM OBITOBOHM ycmyrw,
Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, €CJIM HE JJOKaXET, YTO OHM BO3HHUKIMU IOCIIE
MIPUEMKH BCJIEICTBHUE HAPYIIEHUS MOTpeOUTEIeM MpaBUIl UCIIOIB30BaHUS PE3YIBTaTOB OBITOBOM
YCIYTH, IEUCTBUMA TPETHUX JIUL] WJIH HEMPEOIOTUMON CHIIBI.

38. UcnonHurtens 0053aH COOOIIUTH MOTPEOUTENIO CBEICHHS O MPaBHIAX M YCIOBUSIX
3G GEKTUBHOTO M OE30MACHOTO MCIIOIB30BAHMS PE3yJIbTaTa OKa3aHHON OBITOBOM yCIYyTH W MHBIE
CBEJICHHsI, KOTOpPBhIE B COOTBETCTBUHU C 3aKOHOIATENHLCTBOM, B TOM 4YHCIE O005S3aTeIbHBIMU
JUISL COONTIOJICHUST ~ TEXHUYECKMMH  HOPMAaTHUBHBIMH  TIPAaBOBBIMH ~ aKTaMH, 00s3aTebHEI
JUISL TIPEIOCTABIICHUS TOTPEOUTETTIO.

39. Ecain noTpeOuTenb YKIOHSETCS OT MPUEMKHM H3JEIHsi, HCIOIHUTEIb BIIPAaBE IMOCIE
MUCBMEHHOTO TPEAYNPEKICHUS MOTPEOUTENST O HEOOXOAMMOCTH OCYILIECTBICHHSI MPUEMKHU
(KOTOpO€ MOATBEPXKAAETCS IOYTOBBIM YBEJIOMIICHHEM) IO UCTEYEHHM JIBYX MECSILEB CO JIHS
TAKOTO TMPEAYNPEXKICHUS TMPUHATH MEpPhl IO pealu3allud  M3AeNus U Ipyrue  Mepbl
B COOTBETCTBUU C 3aKOHOJATEJIbHBIMHU AKTaMH.

[Ipy HEBO3MOXXHOCTH pealv3allud H3AETUS B TCUCHHUE MIECTH MECAILIEB HCIIOTHUTETh
BIIpaBE IOCJE NUCHbMEHHOI'O MpPEeayNpexACHUs] MOTPEeOUTENs HCIOJIb30BATh TAaKOE H3JENINE
B IPEINPUHUMATEIILCKOM  JIEATEIBHOCTH  TI0 CBOEMY  YCMOTPEHHIO,  CIaTh  U3JENue
Ha YTHIIM3AlUI0  (9JEKTPOOBITOBBIE TOBaphl), BTOM YHCJIE TPH HATHYUH Y U3ACIIHS
3HAYUTENBHBIX Je(PEKTOB U MOBPEXKICHUIN BCIEICTBUE €0 IUTEIHLHOTO CPOKa JKCIUTyaTalluu
noTpeOuTeneM, a U3AEus, He MOANeKaNINe yTUIH3aluy (IIBEHHBIE W TPUKOTAKHBIC W3ICIHS,
00yBb, U3ENHUs KOXKTraTaHTePEH, KOBPOBBIC U3IENHS), — YHUUTOXKUTH IO aKTy YHUUTOKCHHS.
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I'/IABA 7
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJIYT 1O ITPOKATY

40. IIpn odopmieHun 3akaza Ha OKazaHHEe OBITOBOW YCIYTH IO MPOKATY HCIOTHHUTENb
BIIpaBe IpU IPEJOCTABICHUU IpEIMEeTa MpPOKaTa CTOMMOCTbIO CBbIe 30 0a30BBIX BEIMUYUH
noTpeOoBaTh OT MOTPEOUTENE MPEIBSIBICHUS JOKYMEHTa, YAOCTOBEPSIOIIETO JIMYHOCTD
NoTpeOuTeNs, WIM CBHUAETEIBCTBA O PErMCTPALMU XOAaTalicTBa O MPEIOCTABICHUU CTaTyca
OeKeHla, JONMOJHHUTENbHOM 3ammTel uian  yOexuma B PecnyOmuke benapycs  nm6o
CBU/IETEJIBCTBA O MPEJOCTABICHUH JIOTIOJIHUTENIbHON 3a1uThl B PecriyOnnke benapycs (B ciaydae
OTCYTCTBUSl JJOKYMEHTa, YAOCTOBEPSAIOLIET0 JMYHOCTh), WM JOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTh ¥ CTAaTYC BOCHHOCIYJKAIIETo, CIPABKU O 3apabOTHOH IuIaTe, CTUNCHIUHM WU WHBIX
J0X0Jax 3TOro MOTPeOUTENS 3a TPH MOCIEIHUX MECHIIA.

HcnomanTenp Takke 00s13aH MOTpeOOBaTH OT MOTpeOUTENs B Bo3pacte ot 14 mo 18 mer
IPEIbSIBICHUs] MUCHbMEHHOIO COIJlacus OJHOIO0 W3 poauTened (ychIHOBUTENEH, momednTeneil)
Ha oOpMIJIGHHE 3aKa3a Ha OKa3aHWE OBITOBOW yCIHYrH IO MPOKaTy, WM COTJIacHs
Ha MpeI0CTaBICHUE JCHEXKHBIX CPEJCTB IS ONPEACICHHON 1eIH, WIM COoracus Ha CBOOOAHOE
pacropspKkeHne JIeHE)KHBIMUA CPEACTBAMH, yIOCTOBEPEHHBIX B YCTAHOBJICHHOM MOPSAKE OIHUM
U3 CIEYIONX CIIOCOOOB:

HOTAapUyCOM WJIM JPYTUM JOJDKHOCTHBIM JIMIIOM, MMEIOIIMM IIPAaBO COBEpPIIATh TaKOe
HOTapHajbHOE JICHCTBHE;

aJIMUHUCTpaned 1Mo MecTy paboTbl  (y4eObl) Takoro TIMOTPEOWTENS, POIUTEINS
(YChIHOBUTEJIS, TOTICUUTES);

OpraHu3alfel, OCYIICCTBIIONEH  OSKCIUIyaTallMio OKWIAIIHOTO  ¢oHAa  u (WIn)
MPEJOCTABIAIOMIEH  JKWIMIIHO-KOMMYHAJIbHBIE — YCIYI'M, II0 MECTY JKHMTEIbCTBA  TaKOTO
noTpeOuTensi, poauTess (yCbIHOBUTEIS, TOTICYUTETIS).

41. IlpenMeTsl TpoKaTa MOTYT BbIJIABAaThCSI MOTPEOUTENSAM MO MOPYUYUTEIHCTBO M (MIIN)
3aJIOr B YCTAQHOBJICHHOM  HCIIOJIHUTENEM  TIOPSIIKE B COOTBETCTBHH  C TPEOOBaHUSIMHU
3aKOHOJAaTeNbCTBA. B KauecTBe  3ajora  He MOXKET  OBITh  WCHOJB30BAaH  JIOKYMEHT,
YIOCTOBEPSIOUINA JIMYHOCTh TOTPEOUTENS, CBUACTENHCTBO O PETUCTPAIlMH XOJaTaiicTBa
0 IIPEJOCTaBJIEHUN cTaTyca OeXeHIa, JONMOJHUTEIbHOM 3ammThl uian yoexwuma B PecryGuuke
Benapycb, CBHIETETBCTBO O MPEAOCTABICHUM JIOTIONIHUTENFHOW 3amuThl B PecmyOmmke
benapycs.

42. Opexna, mocTenbHOE Oenbe B KAauecTBE MpeAMETa IpoKaTa JOJKHBI BbIJIaBaThCS
noTpeOuTento B UYUCTOM Buzae. McmomHutens o0s3aH NpeABAPUTEIbHO TMPOM3BECTH UX
XUMUYECKYIO YUCTKY (CTHUPKY).

43. B pokyMmeHTe, NOATBEP)KIAIOIIEM 3aKa3, MOMHUMO CBEJCHHUH, NPEayCMOTPEHHBIX
B myHKTe 11 Hacrosimux [IpaBwin, momkHa OBITH yKazaHa HH(POpPMAaNUs O HAIMYHH IIOMO
Ha MpeaMeTe MpoKaTa, MoJyIekKalleM OIIoMOUPOBKE.

44. ViciomauTensb 0053aH 03HAKOMUTH TOTPEOUTENS IO MOAMUCH C YCIOBHSMH TPOKATa,
OTBETCTBEHHOCTBIO 32 MOJHYI0 MM YaCTUYHYIO yTpaTy, MOBpPEXIEHUE, HEBO3BpaAT IpeaMeTa
MpoKaTa, BO3BPAT €T0 ¢ HApyIIEHHOH IIIOMOOH JINOO HE B yCTAaHOBIICHHBIH CPOK.

45. cionHuTtenb 00s13aH MPOBEPUTH B MIPUCYTCTBUU NOTPEOUTENS UCIIPABHOCTH MpeaAMeTa
MpOKaTa, O3HAKOMHTH TOTPEOHTENS MO MOAMUCH C MPABHJIAMH AKCIUTyaTaIlldl M COIEPKaHMS
IpeaMeTa NpoKaTa WK BbIJATh UX MOTPEOUTEII0 BMECTE C MPEIMETOM IpOKaTa.

46. Orutata 1O JOTOBOPY IpOKaTa BHOCHUTCS IMOTpeOUTeNleM Tpu OQOPMIICHHH 3aKa3a
3a BeCh IMEpUOJ TMpoKaTa. 3a MpoKaT MNpeaAMETOB, BBIAABAEMBIX Ha CpPOK Oosee Mecsla,
10 KEJIAHUIO TIOTPEOMTENsl TUIaTa MOXET BHOCHTHCS ITOMECSYHO: 3a MEPBBIM MECAIl — IpH
oopmieHnH 3aKasa, a 3a NOCIEIYIOIUe MECALbl — HE MO3/IHEE MATH KaJICHIapHbIX JHEH ¢ 1aThl
HACTYIUICHUS OY€PETHOTO CPOKa TIaTexka.

47. lcionHUTENbh BIpaBe MPENOCTABIATh CKUJIKU C YCTAaHOBJICHHBIX Tapu(OB HA MPOKAT
OTIENBHBIX MTPEIMETOB IPOKATA.

Pasmepsl u mepuoabpl JIEHCTBHS CKUAOK, IEpeYeHb NPEAMETOB NpoKaTa, Ha MPOKaT
KOTOPBIX YCTAHOBJIEHBI CKHIKH, Pa3MEMIAIOTCS HCIOJIHUTEIEM B YJOOHOM it 0003pEHHUS
NOTpeOUTENEM MECTE.
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48. JlocTaBka mpeaMera MpokaTa MOTPEOUTEN0 U 0OPaTHO MPOU3BOIUTCS MOTPEOUTENEM,
€CJIM MHOE HE IPEYCMOTPEHO 1I0TOBOPOM MPOKaTa.

49. TITotpeburenp 00s13aH NOAB30BATHCS MPEAMETOM MTPOKATa B COOTBETCTBUU C MPaBUIIAMHU
9KCIUTyaTalluu U COACpKaHUs MPeAMETa IpoKaTa.

[ToTpebutens He BIpaBe CaMOCTOSITEIIBHO TMPOU3BOJUTH PEMOHT IMpeaMeTa IMpoKaTa,
nepenaBarh MpeAMET MpOKaTa B MOJIb30BAHUE JPYTUM JIMIIAM, €CIH WHOE HE MPEeayCMOTPEHO
B YaCTH TPETbEW HACTOAIIETO MYHKTA.

[ToTpebutens B TeUEHUE BCETO CPOKA ACHCTBHS JOTOBOpaA MpokaTa 00s3aH MOAIEPKUBAThH
HaJJIeXxallee COCTOSTHUE MpeMeTa MpoKara.

50. IIpu oOHapyKeHUH HE OTOBOPEHHBIX UCTIOJHUTEIEM HEJIOCTATKOB B IIPEAMETE MpOKaTa
noTpeduTens 00s3aH  HE3aMEUIUTENbHO  MPOUH(DOPMHUPOBATH 00 ATOM  HCIIOJHUTEIS.
HcnonauTens o0s3an B TeueHune 10 maHE co mHA oOpaimieHus mOTpeOUTeNsl, €ClIM UHOW CPOK
HE YCTaHOBJICH JOTOBOPOM TpOKaTa, O€3BO3ME3HO YCTPAaHUTh HEJOCTATKH JHOO 3aMEHUTH
MpeaMeT MpoKaTa Ha aHANIOTUYHBIN 0e3 HemocTaTkoB. [locTaBka mpeamera nmpokata Jijisi peMOHTa
WM 3aMEHBbI M BO3BPAT €ro NOTPEOUTETIO IPOU3BOASITCS 3a CUET UCTIOHUTEIS.

Ormutara 1Mo 10ToBOpY MPOKaTa He B3UMAETCA 3a MEPUOJI, B TCYCHHE KOTOPOTO MOTPEOUTENH
HE MOT T0JIb30BAaThCsl MPEIMETOM MpPOKaTa, a €clid MOTPEeOUTENb yXKe BHEC apeHAHYIO IUIaTy
TI0 JIOTOBOPY MpPOKaTa, OH BIpPABE MOTPEOOBATH OT MCIIOJHUTENS COPa3MEPHOTO YMEHBIIICHUS
apeHIHON TUIATHI 10 JIOTOBOPY MpOKaTa WM MPOAJICHHUS CPOKa MpoKaTa Ha COOTBETCTBYIOIIEE
KOJMYECTBO JHEeH Oe3 JomiaThl NPHU YCIOBUH, YTO HEAOCTAaTKU HE BBbI3BaHbI HapyIlIEHHEM
MIPaBIJI AKCIUTYaTaIlluu M COACPKAHMSI MPEAMETa IPOKaTa.

51. IlotpeOuTens BOpaBe BO3BpPaTHTh NpPEAMET IMpoKaTa JAOCpPO4YHO. B aTtom ciyyae
WCIIOJIHUTENb TMPOU3BOJIUT TepepacueT CyMMbI OIUIaThl I10 JIOrOBOPY IpoKara Io Tapudam,
JIEMCTBOBABIIIMM Ha JaTy 3aKJIIOUEHHUs JIOrOBOpa IMPOKaTa, MCXOons U3 (DaKTUYECKOTO BPEMEHH
BJIQJICHUS U TIOJIb30BAHUS MIPEAMETOM MPOKATa.

52. UcnionHuTenb BrpaBe TpeOOBATh JTOCPOYHOTO BO3BpaTa MpeAMeETa MpoKara B clydae,
€CJIU TOTPeOUTENb MONB3YeTCs MPEIMETOM IpoKaTa HE B COOTBETCTBUU C €r0 Ha3HAYECHUEM,
CYILIECTBEHHO yXYAIIAET COCTOSHUE MpeaMeTa MpoKaTa Wik He BHOCUT 0oJjiee ByX pa3 MOIpsI
10 UCTEYEHUH YCTAHOBJIEHHOIO CPOKa IJIaTeka apeHIHYIO IJIaTy IO IOTOBOPY MpoKaTa.

Hcnonaurens BripaBe TpeOOBATH JOCPOYHOTO BO3BpATa MpEAMETa IMPOKaTa TOJIBKO MOCe
HaIpaBJICHUS MOTPEOUTEIIO MUCEMEHHOTO MPEIYNPEKICHUS 0 HEOOXOIUMOCTH BBITIOJIHEHUS UM
00s13aTenbCTBA M0 YIJIAT€ AapEeHJHOW TUIAThl IO JOTOBOPY TNpOKaTa WM HWCHOJIb30BaHUS
MpeaMeTa MpoKaTa B COOTBETCTBUH C €r0 Ha3HAYCHHUEM.

53. [Ipu npoasieHnn cpoKa MpoKaTa WM HECBOEBPEMEHHOM BO3BpaTe MpeaMeTa MpoKarta
3a IPOJJICHHOE WJIM TPOCPOYEHHOE BpEMsl B3MMAeTCs IUIaTa IO Tapudy, yCTaHOBICHHOMY
Ha JIeHb IPOJJIEHUS CpOKa IpoKara (B CiIydyae ero MpoJyUIeHHs) UM BO3BpaTa IpeiIMeTa Ipokara
(B cityyae HECBOEBPEMEHHOT'O BO3BpATa MpEAMETa IpoKaTa).

54.Tlpu HECBOEBpPEMEHHOM BO3BpaTe IMpeaMeTa MpoKaTa WIM HEBHECEHHU B CPOK
OUEpe/IHOTO IUIaTeka MOTPEOUTENh YIJIAYMBAE€T HCIOJHUTENI0 IMOMHMO IUIaThl 3a MPOKaT
HEYCTOWMKY 3a KaX[bli JI€Hb MPOCPOYKH B pa3Mepe OJHOTIO MPOLEHTa OT apeHAHON IIaThl
I10 JIOTOBOPY MpoOKaTa 3a MPOCPOUEHHOE BPEMs, €CJIM UHOE HE MPEYCMOTPEHO I0TOBOPOM.

HeycTolika He B3UMaeTcs 3a Mepuo/l, KOT/a UCTIOTHUTENIh He paboTall, a TakkKe B CIydasX,
KOT'/Ia MOTPEOUTENh JOKYMEHTAIBHO MOITBEPAUT HEBO3MOXKHOCTH BO3BpaTa MpeAMeTa MmpokaTa
WM BHECEHMS OYEpPEAHOro IUIaTeXka 3a MPOKaT MO YBAXKHUTENbHOM MpuuMHe. B MHBIX ciydasx
BOITPOC 00 OCBOOOXKICHUH MTOTPEOUTENISI OT YILJIAThl HEYCTOMKU PEIIaeT UCTIOTHUTEb.

55. Ilpenmet mpokaTa BO3BpaIlaeTcs MOTPeOUTENIEM B TOM COCTOSIHUHM, B KOTOPOM OH OBLI
MIOJIyY€H, C YYETOM ECTECTBEHHOI'O U3HOCA.

[IpoBepka  ucHpaBHOCTM  BO3BpallaeMOro  MpeAMeTa  IpokKaTa  MPOU3BOAUTCS
B IpUCYTCTBUH moTpedutens. O Bo3BpaTe TMpeAMeTa TMpoKaTa IMPOU3BOJIUTCS OTMETKA
B JOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3.

56. Eciin 10 OKOHYaHWUM CpOKa OKa3aHWs OBITOBOM YCIYT'H IO MPOKATy IOTPEOUTEINH
OTKa3bIBACTCSI BO3BpPATUTh TMpEAMET TNpoKaTa | HE cOoOOmaeT O MpUYMHAX HEBO3BpaTa
WCTIOJTHUTEIIO, C TOTPEOUTENS B3BICKUBAIOTCS:

CTOMMOCTh  IMpEeaMeTa mpokKaTa MO LIEHe, CYIIECTBYIOIIEH Ha IeHb  B3bICKAHUSA
Ha aHAJIOTUYHBIE TOBapbl B PO3HUYHON TOPIOBIE, C YYETOM YCTAHOBJIEHHOTO HCIOJIHUTEIEM
W3HOCA MpeMeTa MpoKaTa;
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oIJiaTa I10 J0roBOpy IpoKara 3a IPOCPOUYEHHOE BPEMs MOJIb30BAHMS MIPEAMETOM MpOKaTa
1o tapudy, JeHCTBYIOIEMY Ha JI€Hb B3bICKAHUS;

HEYCTOMKa 3a KAKIBIH JEHb IPOCPOUKH B pa3Mepe OJHOIO INPOLEHTA OT OIUIaThl
II0 IOTOBOPY MPOKaTa, €CIM HHOE HE IIPELYCMOTPEHO JOTOBOPOM.

57.B cnyyae mosHOM yTpaThl MpeaMeTa MpoKaTa JIMOO MPUBEACHHUS €ro B MOJHYIO
HENPUTOAHOCTh B Pe3yjbTaTe HAPYLIEHUs MPAaBUJ SKCIUTyaTallud U COAEP)KaHUS MOTPeOUTENb
HECEeT OTBETCTBEHHOCTh KaK 3a HEBO3BPAT IIpeIMETa IPOKaTa.

58. B cmyuae uacTmuHOM yTpaThl (TIOBPEXKIEHHWS) TNpenMeTra IpokaTa B pe3yJbTare
HapyIIEeHUs] MPaBWJI SKCIUTyaTallMd M COAEP)KaHHUs MOTpeOUTEeNb NOJDKEH J0YKOMIUIEKTOBATh
(BoccTaHOBUTH) MMpenMeT Npokara. Ecinum n10ykoMIieKToBaHUE (BOCCTaHOBJIEHHE) IpeaMeTa
[IpOKaTa HEBO3MOXKHO, TOTpeOHUTENb HECeT OTBETCTBEHHOCTh 3a YACTUYHYIO  YTpaTy
(moBpexieHne) MpeaAMeTa poKaTa Kak 3a HEBO3Bpar €ro.

JlocTaBka mnpeaMera NpoKaTa K MECTy IIPOBEICHHUS pPEMOHTa U OOpaTHO B Cilydae,
OIpE/ICIEHHOM B YaCTH I€PBOM HACTOSIILIErO TyHKTA, IPOU3BOJIUTCS 3a CUET OTPEOUTEIS.

59.Ilpu HapymeHMu MJIOMOBI Ha IpeAMeTe IpOoKaTa HCIOJIHMUTENb BIpPaBEe HAa3HAYUTH
MIPOBEICHUE SKCIIEPTU3HI IS TPOBEPKH KayeCcTBa MPEMETa MPOKATa 3a CUET MOTPEOUTEIIS.

60. 3aka3 Ha oka3zaHHe OBITOBOI yCIyrW IO mpokaty o¢popMIIIEeTCs Ha CpOK He Oosee
onHoro roxaa. Ilpu odopmieHNN Takoro 3akaza HCIOJHUTENb 00s513aH IPETyCMOTPETh, YTOOBI
JIeHb BO3BpaTa MpeaAMeTa poKaTa MpUXoaAnics Ha pabodunii 1eHb.

61. Ilpu monp30BaHUU TIPEAMETOM MPOKATa OJHUM MOTpeOUTEIEM B TeueHue 12 Mmecsien
WCTIOJIHUTEIIb BIIPABE NPUHATH pEIIEHHE O MPOoJiake MOTPEeOUTENIO ITpeIMeTa IIPoKaTa.

I'/IABA 8
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJIVI 10O APEH/IE
MEXAHUYECKHUX TPAHCHIOPTHBIX CPEACTB

62. IIpu odopmieHnn 3aka3a Ha OKa3aHHWE OBITOBOM YCIYTH IO apeH/leé MEeXaHHUYECKUX
TPAHCIIOPTHBIX CPEACTB HWCIOJIHHUTENb BIIpaBe IMOTPEOOBATH OT MOTPEOUTENST TPEIbSIBICHHS
JIOKYMEHTa, yJIOCTOBEPSIOUIETr0 JIMYHOCTh MOTPEOMUTENs], WM CBUAETENbCTBA O PETUCTPALIUU
XO/IaTaliCTBa O MPENOCTaBICHUN CTaTyca OeKEHIa, MOMOJHUTEIbHONW 3allUThl WIM YyOeKHuIa
B PecniyOnuke benapych 51mb0 cBHIETENbCTBA O MPEAOCTABICHUM JOMOJIHUTEIBHOW 3aIlUTHI
B Pecriybnuke benapych (B ciiydae oTCyTCTBUS JOKYMEHTA, YAOCTOBEPSIONIErO JIUYHOCTD), WIH
JIOKYMEHTA, yJIOCTOBEPSIOLIETO JIMYHOCTh U CTaTyC BOEHHOCTYXKAILEro, CIIPaBKU O 3apabOTHOM
IaTe, CTUMEHIMU WIKM UHBIX 10X0JaX 3TOro NOTpeOUTENs 3a TPU MOCIEAHUX MecsIa.

MexaHnueckoe  TpPAaHCIOPTHOE  CPEACTBO, HA yNpaBIE€HUE  KOTOPBIM  Tpebyercs
MOJITBEPK/ICHUE TIpaBa YIMpPaBJICHUS, NPEJOCTABISACTCS JHYHO TOTPEOUTENIO B KAuecTBE
IpeaMeTa apeHIbl TOIbKO MPU NPEIbSBICHUM MOTPEOUTENEM BOJUTEIBCKOIO YJIOCTOBEPEHHUS
C COOTBETCTBYIOIIEH KaTEropueH, oAKaTeropuei.

63. Ilepenaua MeXaHMYECKOIO TPAHCIIOPTHOIO CPEJCTBA MOTPEOUTENIO IO I0TOBOPY
apeHabl 0pOpMIISIeTCS MPHEMO-CIATOYHBIM aKTOM, KOTOPBIH TOJDKEH COJAEP)KaTh CIIEAYIOIIHNE
CBEJICHUS:

MapKa, MOJIENb, TOJ BBINYCKa, PETHCTPALMOHHBIA 3HAK, MpOoOer (MpH HAIHMYUHU), HOMEp
Ky30Ba (ko VIN) MexaHHueCKOro TpaHCIOPTHOTO CPEJICTBA;

KOMIUIEKTHOCTh, HCIPAaBHOCTbh MEXAHMYECKOTO TPAHCIOPTHOTO CpPEJICTBA, HAIU4YUE
TOILJIMBA, PA0OYMX M HKCIUTyaTAllMOHHBIX KUAKOCTEH B MEXaHUYECKOM TPAHCIIOPTHOM CPEJICTBE;

HOJIUCYU UCTIOTHUTENS U TOTPEOUTENS.

[Tpuemo-cnaTtouHslit akT 0hopMIIIETCS B IBYX IK3EMIUIIpaX, OJUH U3 KOTOPBIX BbIIAETCS
MOTPEOUTEIIO, a IPYTrOi OCTAETCS Y UCHIOTHUTEIIS.

64. TexHu4ecKoe COCTOSTHUE MPEJOCTaBIIEMOr0 MEXaHUYECKOTI0 TPAHCIIOPTHOTO CPEJICTBA
JOJKHO COOTBETCTBOBATh TPEOOBAaHUSAM 0€30IaCHOCTH JOPOKHOTO JABMKEHUS M 3KOJIOTUYECKON
6e3onmacHocTd.  McmomHurens — Takke ~— 00s3aH  mepedaTtb  MOTPEOUTEN0  BMecCTe
C MPEJOCTaBIsIEMbIM B apEHAYy MEXAHUYECKUM TPAHCHOPTHBIM CPEIACTBOM  JOKYMEHTHI
Ha MEXaHUYECKOe TPAHCIIOPTHOE CPEACTBO (CBUAETENIBCTBO O FOCYNAPCTBEHHOM PEruCTpalliu
TPAHCIOPTHOTO CPEJCTBA, pa3pelleHHe Ha JOMYyCK TPAHCHOPTHOTO CPEJICTBA K yYacTHIO
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B JOPOKHOM ABUXXCHUH, NOTOBOP O6$I33.T€JII:HOFO CTpaxOBaHUA FpaH(IlaHCKOfI OTBCTCTBEHHOCTHU
BJIA/ICNIBIIEB TPAHCIIOPTHBIX CPEJICTB, APYTrOi JOTOBOP CTPAXOBaHUS MPHU €r0 HAIMYHMU), KOTOPbIE
B COOTBCTCTBHHU C 3aKOHOAATCIILCTBOM JOJIZKCH UMCTD ITPU CCGG BOAUTCIIb.

@®akT BO3BpaTa MOTPEOUTENEM HCIOIHUTENI0 MEXaHWYECKOrO0 TPaHCIOPTHOTO CPEICTBa
10 UCTCUCHHUU J0roBOpa apCHAbl NOATBCPIKAACTCA IMOAINUCAMH UCIIOJTHUTCIIA I/IHOTPGGI/ITGIISI
B [IPUEMO-C/IATOYHOM aKTe.

Bce mnperensuu, Kkacamomuecs KOMIUIEKTHOCTH | BHEIIHETO BHJIA MEXaHHYECKOTrO
TPAaHCIIOPTHOTO CPEJICTBa, MOTPeOUTENh (MCIOTHUTENb) O00sS3aH THUCBMEHHO TPEIbSIBUTH
UCTIONHUTENIO  (MOTPEOUTEN0)  HEMOCPEACTBEHHO TpU  MOJYYCHHH  MEXaHHYeCKOro
TPAaHCIIOPTHOTO CPEJICTBA.

65. IloTpeOuTenb B TEYEHHE BCETO CpPOKa ACHCTBHS JIOTOBOpPA apeHIbl MEXaHHYECKOTO
TPAHCIIOPTHOTO CpENICTBa O0s3aH TMOJICPKUBATH HAJUICkKAIIEE COCTOSHUE apEHIOBAHHOTO
MEXaHHUYECKOTO TPAHCIIOPTHOTO CPEACTBA.

66. Ilpy YacTUYHOM TOBPEXJIEHUU (BBIIBICHUU HEUCHPABHOCTEM, HE SBISIOLIUXCS
CIIEICTBUEM €CTECTBEHHOIO H3HOCA) B pe3ylbTaTe HapyUICHHs MPaBHJI OSKCILTyaTaluu
U COACPKaHUSI MEXaHHYECKOTO TPAHCIIOPTHOTO CPEJACTBA, TNEPEAaHHOTO IOTPEOUTEIIO
B KaUeCTBE TMpeIMeTa apeHjbl, C MOTpeOUTeNns B3bICKUBAETCS CTOMMOCTH  PEMOHTA
MCXaHUYCCKOTO TPAaHCHIOPTHOTO CPpCACTBA C YyYCTOM CTOMMOCTHU 3aMCHSCMBIX Y3JIOB, arpCraTtoB
Y KOMIIOHEHTOB, paccuuTaHHas IOPUANYECKUM  JIUIOM WIH WHIUBHUIYaTbHBIM
OpCANpPUHUMATECIICM, OCYIHICCTBIABIINM COOTBGTCTBYIOHII/Iﬁ PEMOHT.

67.1lpu moNHON yTpaTe MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA, MEPEIaHHOTO
MOTPEOUTEITI0 B KaYeCTBE MPEIMETa apeHAbl, TMO0 MPUBEACHUH €T0 B MOJHYIO HEMPUTOIHOCTD
B pe3yJibTaTe HAPYLICHUS MPaBHJ IKCIUTyaTallMM U COAEP)KAaHUS C MOTPEOUTENST B3BICKUBAETCS
CTpaxoBasi CTOMMOCTh MEXaHHYECKOTO TPAHCIIOPTHOTO CPEICTBA (ACHCTBUTEIbHAS CTOMMOCTH
MEXaHHYECKOTO TPAHCIOPTHOTO CPEICTBA B MECTE HAXOXKACHHS B JCHb 3aKIIIOUEHHUsS JIOTOBOpa
CTpaxOBaHMs).

I')/IABA 9
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJIYT IO XI/IMI/I‘IECKOI‘/‘E YUCTKE,
OKPACKE U (MJIN) UYHTEHCU®UKAILIUU IBETA U3JAEJINHU

68. [Ipu odopmiieHHH 3aka3a Ha OKa3aHWUE OBITOBOW YCIYTH IO XUMHUYECKOW YHUCTKE,
OKpacke M (WIM) WHTeHCU(UKAIMK L[BeTa H3JENUs B JOKYMEHTE, HOJTBEP)KIAIOIIEM 3aKas,
MIOMUMO CBEJEHUH, TNpeaycMOTpeHHbIX B IyHKTe 11 Hacrosimux [IpaBui, AOMKHBI OBITH
yKa3aHbl KOMIUIEKTHOCTD, IIBET, (DYpHUTYpA, UMEIOIIHUECS HEIOCTATKU W3JEeNus, He yaaiseMble
pU XMMUYECKOH YUCTKE, OKpacke M (W) MHTEHCH(HUKANWU 1BeTa, Ne(EKThI, MMEIOIIHECS
Ha U3/1eMKU 10 0OpabOTKM, JOMOJHUTEIbHBIC IUIaTHBIE YCIYTH, OKAa3bIBa€MblE C COIJIACHs
noTpeOuTeNs.

69. Ucnonaurens 00s3aH MPeNOCTaBUTh MOTPEOUTENIO IO €ro TPeOOBAHUIO JOKYMEHT,
Ha OCHOBAaHUHM KOTOPOT'O MCIOJHUTENb OMNpEeNsseT MPOLUEHT U3HOCAa W3JENHsl, MPUHUMAEMOI0
JUI OKa3aHHUs OBITOBOM YCIYrM IO XMMHUYECKOH 4YMCTKE, OKpacke M (WiIM) HMHTEHCU(UKAIUH
L[BETA.

70. UcnonHuTenp omnpenenseT BUI 0OpabOTKM H3JEIUN B COOTBETCTBUM C CUMBOJAMH
10 YXOJy Ha MapKUPOBOYHOMW JIEHTE U3JENHMN, a TAKKE HECOOTBETCTBUE CHMBOJIOB, YKa3aHHBIX
Ha MApKUPOBOYHOM  JIEHTE, CHMBOJIaM 10 YXO/Ay, YCTaHOBJEHHbIM TIOCYJapCTBEHHBIM
CTaHIapTOM, O 4YeM O0s3aH NpPeayNpeuTb NOTPEOUTENST U MPOU3BECTH COOTBETCTBYIOILYIO
OTMETKY B JJOKyMEHTE, TOATBEPKAAIOLIEM 3aKa3.

B cnyuae yacTU4HON MapKHUpPOBKU WM OTCYTCTBUS MapKHUPOBOYHOM JIEHTHI UCIIOJHUTEID
BIIpaBE€ NPUHATH 3aKa3 0e3 rapaHTHil KayecTBa OKa3aHHON OBITOBOM yCIyr, o 4eMm 00s3aH
NpelynpeauTh NOTPeOUTENs] U MPOU3BECTH COOTBETCTBYIOIIYIO OTMETKY B JOKYMEHTE,
MOJITBEPKIAIOLIEM 3aKa3.

71. Ilorpebutens 00s3aH TO TPEOOBAHUIO WCIIOJHUTENS CHATH (QYpHUTYpY, KOTOpas
MOJKET OBITh MOBPEXkACHA B IPOLIECCE XMMUYECKON YUCTKH, OKPAaCKU M (MJIM) MHTEHCU(UKALIIH
LBETA, MPUIIUTh K U3JEIUI0 CBHEMHBIE JETalu JIMOO C COTjacusi HUCIHOJHUTENS OIUIaTUTh

15



Hayuonanvnoui npasosoii Mnmepnem-nopman Pecnyonuxku bearapyce, 25.03.2026, 6-1/55823

BBIIMIOJIHEHUE YyKa3aHHBIX padoT. B cioyyae HEBO3MOXKHOCTH CHATH (YpHUTYPY (PKecTKas
(dukcanus) WCHOJHUTEIh BIpaBE TMPUHATH 3aka3 0e3 TapaHTHH 3a €€ COXPaHHOCTh
U IICJIIOCTHOCTh, O YEM O6§I33.H npeaynpecanTb HOTpGGHTGHH 1 MPOU3BCCTH COOTBCTCTBYIOLIYIO
OTMETKY B JJOKYMEHTE, MOJTBEP)KIAIOLIEM 3aKa3, MPH 3TOM HCIOJHHUTENIb OJIKEH MPUHATH
HEO0XOAUMBIE MEPHI IO COXPAHEHUIO LIEJTOCTHOCTH (DYPHUTYPBHI.

72.1lpu  mONMy4YeHWW W3ICNHS W3 XUMHYECKOM YHCTKH, TOCIAE OKpacku U (WIiIH)
MHTCHCU(UKAIMK [IBETa MOTPeOUTENs 0053aH MPOBEPUTH MO MECTY BBIJAUU U3ZETUS Ka4eCTBO
XUMHUYECKON YHCTKH, MOCJIE OKPACKU U (WJIN) HHTEHCU(PHUKAIIUH [[BETa — COXPAHHOCTh UCXOTHOM
(hOopMBI, 1IETIOCTHOCTD, Pa3Mep, IIBET, PUCYHOK, PeNbe(HOCTh U3AETHSI.

I'’IABA 10
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJIYT B OBJIACTHU ITPOU3BOACTBA
KOXAHOM OJEXJbI, IPEJMETOB U AKCECCYAPOB OJIEX/IbI U3 MEXOBBIX
MIKYPOK, KOXXHW IYBJEHOW WJIH BBIJIEJJAHHOM, IIKYPOK MEXOBBIX
BBIJIEJTAHHBIX U OKPAIIEHHBIX

73. Ilpu odopmieHnHr 3aka3a Ha OKazaHHWE OBITOBOM yCIyru B 00JacTH MPOU3BOACTBA
KO>KaHOM OJIeXkKbl, TTPEAMETOB M aKCECCYyapOB OJEKIbI M3 MEXOBBIX IIKYPOK, KOXH AyOJICHOM
WM BBIJICTTAHHOM, IIKYPOK MEXOBBIX BBIJCNIAHHBIX U OKPALICHHBIX MOTy(paObpuKaThl U HIKYPKH,
MpEeACTaBIsIEMbIE MOTPEOUTENIEM, MOKHBI OBITh TTOMEYEHBl MM B MPUCYTCTBUM HCIIOJTHUTEIIS
MOJMNKCHIO Ha U3HAHOYHOM CTOpOHE MeXa.

74.1lpu cnade Ha BBIAEIKY IYHIHOTO M MEXOBOTO ChIpbs, NIYOHON OBYMHBI OHU
HE JIOJDKHBI UMETh CJIEIOB KPOBH, TPSI3H HA BOJIOCSTHOM MOKPOBE, IPUPE3U KHPa Ha KOXKE.

I'’IABA 11
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJIYT' B OBJIACTH TIPON3BOACTBA
IOBEJIMPHBIX U3JEJUU U AHAJIOTHYHOU ITPOAYKIHUMU, 11O PEMOHTY
IOBEJINPHBIX U3IEJAN

75.1lpu  odopmieHnn 3aka3a Ha OKa3aHWE OBITOBOH YCIyTH TI0 pEMOHTY WA
W3TOTOBJICHUIO IOBEIMPHBIX M3JEIMHA U3 JPAaroleHHbIX METAJUIOB U JAPAaroleHHBIX KaMHEH
B JIOKyMEHTE, TOATBEP)KIAIOMIEM 3aKa3, TOMHUMO CBEICHUH, MPEAyCMOTPEHHBIX B IyHKTE 11
Hacrosmux [IpaBui, MOKHBI OBITH yKa3aHbl HaUMEHOBaHME, Macca M Mpoda AparoleHHOro
MeTajula, pa3Mepsl, IBeT u ¢opMa JparoleHHOTO KaMHS, WMMEIOIUEeCs HEIOCTaTKH
JParolieHHOro MeTajula W (MJM) JparoleHHOro KaMHs, pasMep LIMHKH (JUIs Kojen),
HOpPMAaTHBHBIE MTOTEPH NIPU PEMOHTE, HOPMATHUBHBIN PacXo.l AParoleHHBIX METAJJIOB.

ITpu opopmiennn 3akaza Ha OKa3aHue OBITOBON YCIYT'H [0 PEMOHTY FOBEIUPHOIO M3AEIHS
C 3aKPEIUICHHBIMUA KaMHSIMH, KOTOpBIE He TpeOyeTcsi M3BJIEKaTh B XOAE OKa3aHUs OBITOBOU
YCIYTH, B JOKYMEHTE, MOJATBEPXKJAIOLIEM 3aKa3, BMECTO MacChl JApParoleHHOro MeTalla
YKa3bIBAETCS Macca FOBEIIMPHOTO U3JIENHS C KAMHSIMHU.

76. B3BemnBaHue IOBEJMPHBIX H3JCIUN U3 30J10Ta, IUIATUHBI (METaNIOB IUIATHHOBOU
Tpynmbl) U cepedpa, a Takke IparoleHHBIX KaMHEH OHKHO TIPOM3BOAMTHCS Ha Becax
CHELHATBHOIO U BBICOKOTO KJIACCOB TOYHOCTH.

Macca IOBENUpPHBIX M3AEIUN U3 30J10Ta U IUIATUHBI (METAJIOB IUIATUHOBOW TPYIIIBI)
B 3aBUCHUMOCTH OT B3BeIIMBaeMOM Macchl B auamna3zoHe oT 0 1o 1 kuijorpamma ompezensiercs
C TpejieNiaMu A0ITycKaeMoit morperHoct BecoB +/—0,01 rpamma, u3 cepedpa — +/—0,1 rpamma.

Macca paparoneHHbIX KaMHEH B 3aBHCHMOCTH OT B3BEIIMBAEMOW Macchl B JUara3oHe
ot 0 1o 1000 kapaT ompenenseTcs Ha Becax C MpeaeiamMu JOIMyCKaeMOW TMOTPEIIHOCTH
+/-0,01 kapara.

77.1Ipy  W3rOTOBIIEHMHM  IOBEIMPHOIO  M3JEIUSA W3 MAaTEpPUAJIOB,  IE€pEJaHHBIX
notpeOuTeneM, HUCIOJHUTENb 00s53aH 10 OOPMIIEHHUS 3aKa3a Ha OKa3aHME OBITOBOM YCIyru
10 M3TOTOBJICHUIO FOBEITUPHOTO M3ACTHS MPEAYNPEIUuTh MOTPEOUTENST O HEJOCTATOYHOM
KOJINYECTBE MEPeJaHHOI0 MOTpeduTeNIeM JparoleHHOT0 MeTajlla MM BO3MOKHOM €ro OCTaTKe.
I[Ipu  odopmieHHMH [OaHHOTO 3aKa3a WCHOJHHUTENb O00sf3aH  yKa3aTh B JIOKyMEHTE,
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MOATBEPKJIAIOIIEM 3aKa3, MPUMEPHOE KOJMYECTBO JPAaroleHHOTO MeTalla, IOJJIeKAaIlero
100aBIICHUIO TIOTPEOUTEIEM.

Hcnonuutens 00s3aH BEPHYTH MOTPEOUTENI0 BMECTE C IOBEITUPHBIM H3JIEIHEM OCTATOK
JParolieHHOT0 MeTajyla TakoM >ke MpoObl, KaK U IOBEJIMPHOE U3JENNe, B BHUJE IUIACTUHBI
¢ 00s13aTeIbHBIM HAHECEHHEM OTTHCKA MMEHHUKA UCTIOTHUTEIS.

HcnonnuTens BOpaBe ¢ corjiacus MOTPEOUTENsT OCTaBUTh Y ce€0si HEMCIOJIb30BAaHHBIN
JparoleHHbIN MeTaut maccoit He 6onee 0,3 rpamma. [lpu 3TOM HCTIOMHUTENH 00s3aH BBHITUIATUTD
MOTPEOUTENI0 CTOMMOCTh OCTABIIETOCS Yy MCIIOJHUTENS HEUCIIOIb30BAHHOTO JIParoleHHOTro
MeTaJljia o pacyeTHOH IIeHe, YCTaHOBJIEHHON B COOTBETCTBUU C 3aKOHO/IaTEIHCTBOM Ha MEPBBIN
pabounii 1eHb Mecsia, B KOTOPBIH I0BEIMPHOE U3/IENINE BbIIAETCS NOTPEOUTENIO.

78. I3rOoTOBIIEHHOE IOBEJIMPHOE H3IENINE JOJDKHO IMPOWTH ONpoOOBaHHE U KIEHMEHHE
B ['ocymapcTBeHHON WHCHEKIIMU MPOOUPHOTO HAA30pa TIABHOTO YIIPABJICHUS JPArOl€HHBIX
METAJJIOB U JParolieHHbIX KaMHed MunucrepctBa ¢(unancoB. [Ipu odopmieHnn 3akaza
WCIIONHUTENb O053aH YKa3aTh B JOKYMEHTE, MOATBEPKIAONIEM 3aKa3, CTOMMOCTb padoT
10 OIIPOOOBAHUIO U KIIEHMEHHIO I0BETUPHOTO U3ACIHS.

79. CpouHasi yciayra IO PEMOHTY IOBEJMPHBIX HU3JENUNA, OKa3blBaeMas B IPUCYTCTBHUU
MOTPeOUTENSs, PETHUCTPUPYETCS HCIOJHHUTENIEM B HAKOMMTEIBHOW BEIOMOCTH, B KOTOPOM
JOJDKHBI OBITH yKa3aHbl HANMEHOBAHWE W CTOMMOCTh OKa3bIBa€MOW OBITOBOW YCIYTH,
HauMEHOBaHME, Macca U mpoba JparolleHHOro Mmetauia (MO0 FOBEIMPHOTO H3AENuUs
C 3aKpEIUICHHBIMH KaMHSIMH, KOTOpbIe He TpeOyeTcs H3BJIEeKaTh B XOJ€ OKa3aHUs ObITOBOU
yCIIyTH), pa3Mephl, IBET U (opMa AParoleHHOro KaMHsI, UMEIOLIUECS HEIOCTATKH JIParolieHHOro
MeTaia U (WIK) IparoleHHOro KaMHs, pa3Mep LIMHKHU (U1l KOJIell), HOpMaTUBHbIE MOTEPU IPU
pEMOHTE, HOPMATHBHBIA  pacxojJ] JPAaroleHHBIX METAJIOB, MOMANUCH  TOTPEOUTEINs
Y UCTIOJTHUTEIIS.

80. [Ipu odopmieHnn 3akaza Ha OKa3aHHE OBITOBOM YCIyTH IO PEMOHTY HOBEIHPHOTO
u3nenust 0e3 HamuuMs TOCYNapCTBEHHOro mnpoOupHoro kieiima PecnyOnmku bemapych wnu
C HapyIICHHBIM T'OCYJIapCTBEHHBIM MPOOUPHBIM KieiiMoM PecryOnuku bemapycs ncnonHuTENb
00s13aH clenaTb OTMETKY O COCTOSIHUM TaKOro KielWMa B IOKyMEHTE, MOATBEPKAAIOIIEM 3aKa3,
U B HAKOIIUTEIbHON BEIOMOCTH.

81. [IparoiieHHbIe METAJJIbl B CIUTKAX (32 UCKIIIOUEHUEM MEPHBIX), CAMOPOJKAX, IUINXE,
miacTuHax ©0e3 MMEHHHMKOB M3TOTOBHUTENEH, W3AENUAX MPOU3BOJACTBEHHO-TEXHUYECKOIO
HazHaueHus (1abopaTopHas IOCYJla, MPOBOJIOKA, KOHTAKTHl U APYTOE), MPOU3BOACTBEHHBIX
oTX0JaX (ONWIKH, CTPYXKKHU U JAPYTHE OTXO[bI), FOCYAApCTBEHHBIX Harpajax B IepepadoTKy
JUTSL U3TOTOBJICHUS FOBEJIUPHBIX U3JEIUI HE MPUHUMAIOTCSI.

I'/IABA 12
OCOBEHHOCTH OKA3AHUSA YCIYI HAPUKMAXEPCKUX

82. Jlo Hauama oOKa3aHWs YCIYTrd MapUKMaxXepCKUX WCIOIHUTENs O00s3aH BBISCHUTH
y IOTpeOuTeNsi, a moTpeOuTens o0s3aH MPEIyNPEIUTh HCIIOTHHUTENIS 00 MMEIOUIUXCS Y HEro
OCOOCHHOCTSIX ~ BOCIPHSTHS W MPOTUBOIMOKA3aHUSAX K IPUMEHEHHI0  maphroMepHO-
KOCMETUYECKOU MPOIYKIIHH.

Ucnonuutens 00s3aH TPENOCTaBUTHh MOTPEOHUTENIO IO €ro TpeboBaHWIO WHGOPMAIUIO
00 OCHOBHOM HHTPEJIMEHTHOM COCTaBe, CII0coOe MPUMEHEHUSs, CPOKE TOJTHOCTH HCIOIb3yeMOM
napproMepHO-KOCMETHYECKOHN MPOTYKIIUH.

[Tpu BbIe3THOM (hOopMe OKa3aHUS YCIYT MAPUKMaXEePCKUX UCIIOTHUTENb T0JKEH UMETh NPU
ceOe Habop MHCTPYMEHTOB U MaTE€pPHAJIOB, FAPAHTHUPYIOLINX Ka4eCTBO M O€30MacHOCTh OKAa3aHUs
TaKoOW OBITOBOM yCIIyTH.

83. TeXHONOTHYeCKOMY  TIPOIleCCY OKa3aHWs YCIYT'H TMapUKMaxepCKuX  JOJDKEH
MPEeIUIeCTBOBATh  BU3YalbHBIH OCMOTP  HCIIOJHHUTENEM B 3aBUCUMOCTH  OT CHEHU(PUKU
OKa3bIBAEMO OBITOBOW YCIYTH BOJIOC, Y4aCTKOB KOXKHOTO IMTOKPOBA TOJIOBBI, JTUIA, Te€Na, HOI'TEH,
pyK, HOr mnoTpebutens. McnomHuTenb BIpaBe OTKa3aTh MOTPEOUTENIO B OKAa3aHUM YCIyT
MAPUKMAXEPCKUX, €CITU Y TOTPEOUTEIS] HIMEIOTCSI:

OTKPBITBIE PAHbI, MUKPOTPaBMBI;

MU3MEHEHUs KO)KHOTO TTOKPOBa (CHITb, MMSITHA, MIETYIIEHUE ), HOTTEH, BOJIOC;
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MOPa)KEHUS TIEUKYIIC30M.

HcnonHuTenps Takke BIpaBe OTKa3aTh MOTPEOUTENIO B OKA3aHUM YCIYT MapUKMaXepCKUX,
€CIIM TOTPEOUTENh OJIET B BEPXHIOIO WM I'PSA3HYIO OJIEXKIY, KOTOpask MOXKET 3arpsi3HUTH OJCKIY
JIPYTUX TOTPEOUTENCH, TUOO0 eclii MOTpeOUuTEeIeM SBIIETCS peOEeHOK, 00CTy)XKHMBAaHUE KOTOPOTO
TpeOyeT NPUHYAUTEIBHOTO YACP)KaHUS B Kpecie.

84.Ilpn oka3aHuM OBITOBOM YyCIOyrH TI0 XMMMYECKON 3aBUBKE, XHMHUYECKOMY
BBIIPSIMIICHUIO U (WJIM) OKpacke BOJOC HCIIOJHUTENh O0s3aH caenarth |S5-MUHYTHYIO
anMUIMKAIMOHHYO MTPOOy Ha BHyTPEHHEH MOBEPXHOCTU MpEIieubs U (UJIH) Iuieya MoTpeouTens
JUIS OLEHKU HWHIMBUAYAJIbHOM YYBCTBUTEIIBHOCTH TOTPEOMTENs] K JaHHOM nap(proMepHo-
KOCMETHYECKOH MPOTYKIHH.

B ciydae ompeneneHust MO anIUIMKAIIMOHHOW TPOOE TOBBIICHHOW YYyBCTBUTEIHHOCTH
noTpeOuTenss Ha MapProMepHO-KOCMETUYECKYIO0 MPOAYKLHUIO, a TaKKe OTKa3a MOTpeOHTes
OT IPOXO’KACHUS ANIUIMKAIMOHHONW MPOObI HA MOBBIIIEHHYIO YYBCTBUTEIBHOCTh HCIOJIHUTEINb
BIPaBE OTKa3aTh NOTPEOMTENI0 B OKa3aHMM OBITOBOM YCIYrd IO XMMHUYECKOH 3aBUBKE,
XUMUYECKOMY BBITIPSIMIICHHIO U (MJIM) OKPAcKe BOJIOC.

85.1lpn oOKazaHMHM YCIyT TAPUKMAaXEpCKUX MOXET HCIIOIb30BaThCs MapproMepHO-
KOCMETHYeCKass TPOMYKIHMS TOTPEOUTENsT C COryiacHsl HUCTHONHUTENsA. [Ipu MCronb30BaHUM
nap}roMepHO-KOCMETHUECKOW MPOAYKIMUA TOTPEOUTENE HCIOIHHUTENb BIpaBe MOTPEOOBAThH
OT OTPEOUTENST TMPEJICTABICHUs] WHCTPYKIMU II0 €€ HCIOJIb30BaHUIO Ha OEJIOPYCCKOM WU
PYCCKOM SI3bIKE M IIUCBMEHHOIO IOATBEPKICHUSA MOTpeOuTeNss 00 OTCYTCTBUM HPETEH3UI
B CJly4ae HACTYIJIEHUs HETaTHBHBIX IOCIEICTBHUM, BBI3BAHHBIX MCIIOJIb30BaHHEM Hap(IOMEpHO-
KOCMETHYECKOH MPOTYKIIMHA TOTPEOUTEIIS.

86. Ob6cmyxuBaHue MOTPEOUTENIEH B MAPUKMAXEPCKOM OCYIIECTBISETCS B TOPsIIKE OOIIei
ouepeau. Ilo pemeHHto HCHOTHMUTENST TakKoe OOCITYXUBAaHME MOXET OCYLIECTBIATHCA
[0 IpeBapUTEeNIbHOW  3anmucu. McnonmHuTenb 00s3aH  OKa3aTh  MOTPEOUTENIO  yCIyTy
[IapUKMaxepcKuX B Ha3HAYEHHOE B XOJ€ IpeJBapUTeNbHOM 3amucu Bpems. Ilpu onos3nanuu
notrpeOutenss Oojee WeM Ha 15 MHHYT KO BpPEMEHH OKa3aHHs JaHHOW OBITOBOM YCIyTH,
Ha3HAYEHHOMY B XOJI€ MPEIBAPUTEILHON 3aIHCH, UCTIOTHUTEIb BIIPaBEe OTKA3aThCS OT OKa3aHHUS
OBITOBOM YCIIyTM U MPEAJIOKHUTH IMOTPEOUTEN0 Jpyroe Bpems U (WIM) JaTy ee OKa3aHHs.
B ciiydyae TpexxpaTHOW MpeaBapUTENbHOM 3amucu MOTpPeOUTENss Ha 00CIyKMBAHHUE U HESBKH
K Ha3HQUEHHOMY BpEMEHM OKa3aHUs YCIyIM MapUKMaxepckux 0e3 HH(OpMUpOBaHUS
WCIIOJTHUTEJIS UCTIOJIHUTEIb BIIPABE OTKA3aTh NOTPEOUTENIO B IPEIBAPUTEIBHON 3alKCH.

TJIABA 13
OCOBEHHOCTH OKA3AHUS YCJIYT IO YACTKE (CTHUPKE)
TEKCTHWJIBHBIX W3IEJIUA U U3JEJUNA U3 MEXA

87.Ilpu odopmieHnn 3aka3a Ha OKa3aHHE YCIYT TII0 YUCTKE (CTHPKE) TEKCTUIIBHBIX
M3ACIUN W U3JETMA M3 MeXa B JIOKYMEHTE, MOJATBEPKAAOIIEM 3aKa3, MOMHMO CBEICHUH,
npeaycMoTpeHHbIX B ImyHKTe 11 Hactosmmx [IpaBuin, mAomkHBI OBITH YyKa3aHbl Macca (Bec),
aCCOPTHUMEHT, LBET, OTJIUYMUTEIbHbIE MPHU3HAKU  W3JAEIUs, BUJA TKaHW, HaJU4due
HEOTCTHPBIBAEMBIX TISITEH, MPOLEHT H3HOCA M3ACHHs, NC(PEeKThl, HMEIOLIUEeCs Ha U3ACITUH
110 00pabOTKH, TONOJHUTENbHBIE MJIATHBIE YCIYTH, OKa3bIBAEMBIE C COTIACHS MOTPEOUTENS.

[MorpeOuTens 00s3aH MO TPEOOBAHUIO HCIIOJHUTENS CHATH (DypHUTYpPY, KOTOpas MOMKET
OBITH TTOBPEXKJICHA B MPOIECCE YHUCTKH (CTUPKH), MPUIINATH K U3ACIIUI0 ChbEMHBIC ACTAIH JTHOO
C corjacus MCIOJHMUTENS OIUIATHTh BBINIOJHEHUE YKa3aHHBIX padoT. B ciydae HEBO3MOXKHOCTH
CHATH QypHUTYPY (KecTKasi hUKcaIlisi) UCTIOJIHUTEIb BIPaBe MPUHATH 3aKa3 03 rapaHTHH 3a e
COXPAaHHOCTh M LEJIOCTHOCTb, O YeM O00f3aH MpeayNnpenuTh IMOTPEeOUTeNs | NPOU3BECTH
COOTBETCTBYIOIIYIO OTMETKY B JIOKyYMEHTE, MOATBEPKAAIOIIEM 3aKa3, MPH 3TOM HCIOJHHUTEIb
JIOJDKEH MPUHSATH HE0OXOIMMbIE MEPBI IO COXPAHEHHIO LIEIIOCTHOCTU (DypPHHUTYPHI.

88. Ilpu odopmieHnn 3akaza Ha OKa3aHHWE YCIYyTH TI0 YUCTKE (CTHPKE) TEKCTHUIIBHBIX
U3JENUH METOJ0M CaMOOOCITY>KMBAaHHS TOTPEOUTENIO BBIAAETCS JOKYMEHT YCTAaHOBJICHHOM
WCTIOTHUTENIEM (POPMBI, B KOTOPOM YKa3bIBAIOTCS JaTa M BPEMS YUCTKHU (CTHPKH).

Hcnonaurens 06s3aH mpouH(GOPMUPOBATH MOTPEOUTENS O TOM, UYTO B CIy4ae OMO3aHUS
nmoTpeOuTenss K Ha3HAYCHHOMY BpPEMEHM YHUCTKHA (CTUpKH) Oonee uyeM Ha 15 MHUHYT OH
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JIOMYCKAETCSl K YACTKE (CTUPKE) TOJIBKO MPH OTCYTCTBUH JIPYTHX MOTPEOHUTENEH, MOTyUaromuX
JaHHYI0 OBITOBYIO YCIyry JMOO 3alMCAaHHBIX Ha BpeMs, Ha KOTOpOE€ MpETEeHAYEeT OIMO3IaBIIMi
notpeOutens. B ciydae HempenocTaBieHUs NOTPEOUTENIO JaHHON HHPOpPMALUU MO BHIOOPY
nmoTpeOuTeNss HazHA4yalTCA Apyras faata W (WiK) BpeMs YUCTKH (CTHUPKH) WM BO3BPAIIACTCS
yIUIadeHHAsl 32 OKa3aHKe TaKOi OBITOBOM YCIyTH CyMMa.

Ecin morpebutens npenynpequsl WCHOJHUTENS O HESIBKE HA YUCTKY  (CTHpPKY)
710 YCTAaHOBJICHHOTO BPEMEHM YHUCTKU (CTUPKH), a TaKXkKe eclId NOTPeOUTEIh HE MOXKET
MIPOU3BECTH YUCTKY (CTUPKY) B YCTAHOBIIGHHOE BpEMs I10 BUHE HUCIOJIHHUTENS, UCIOTHUTENb
00s13aH 110 BEIOOPY MOTPEOUTENs] HA3HAUUTD JPyTrUe Aary U (WIM) BpeMs YUCTKU (CTUPKH) WA
BEpPHYTH yIUIAYEHHYIO 32 OKa3aHHUE JaHHON OBITOBOM YCIYTH CyMMY.

[lpy oka3aHMM yCIOyrd 1O YHCTKE (CTHPKE) TEKCTHIBHBIX H3ACIHA  METOJIOM
caMOOOCITy’)KUBaHUSI B YAOOHOM  JiJIsl 0003peHUsT NOTpeOUTENeM MeCTe JIOJDKHBI  OBITh
pasMenieHsl  MpaBujia  OKCIUTyaTalldd  TEXHOJIOTHYECKOro  00OpyJOBaHHMS U MOPSIAOK
TEXHOJIOTHYECKOro mpolecca.

Jluma B BO3pacTe 40 18 €T K OKa3aHWIO YCIYTH 110 YUCTKE (CTHPKE) TEKCTHIIBHBIX
U3JIEIUH METO/I0M CaMO0OCTyKUBAaHHUS HE 10Ty CKalOTCSl.

89.Ilpn monmydyeHMHM W3JENUS W3 YUCTKU (CTUPKH) MOTpeOUTeNh 00s3aH MPOBEPUTH
10 MECTY BbIIaYM HM3AETHs KOJIMYECTBO, KOMIUIEKTHOCTb, KauyeCTBO 0OpaOOTKH, LIEIOCTHOCTD
W3ICITHSL.

IJIABA 14
OCOBEHHOCTH OKA3AHHUS BBITOBBIX YCJIYT 10 PEMOHTY
JIEKTPOBBITOBBIX TOBAPOB, YCJIYT B OBJIACTH IPOU3BOJICTBA,
YCTAHOBKH, PEMOHTA Y OBCJYKUBAHMSI TOTOBBIX METAJLJIOU3IEJINIA
(3A UCKJIIOUEHMEM IOBEJUPHBIX U3/EJNI U AHAJTOTMYHON
MPOLYKIIUN)

90. VcionHuTens BIpaBe 0TKa3aTh NOTPEOUTENIO B OKA3aHUU OBITOBBIX YCIIYT [0 PEMOHTY
ANIEKTPOOBITOBBIX ~ TOBApOB, yCIyr B OOJACTH TPOU3BOACTBA, YCTAaHOBKH, PEMOHTA
1 00CITyKMBAHUS TOTOBBIX METAJUIOU3IEIHNH NPU OTCYTCTBUH Y3JIOB, OJIOKOB, MOIYJIEH U IPYruX
JeTaned, CHSITBIX C MPOU3BOJCTBA M HEOOXOAMMBIX JUIsl pEMOHTA U (WJIM) TEXHHUYECKOTO
o0CTy>KUBaHUS, a TaK)Ke€ TPU TMPEBBIINICHUH YCTAHOBIEHHOTO HM3TOTOBUTENIEM HOPMATHBHOTO
CpOKa AKCIUTyaTalluH 3JIEKTPOOBITOBBIX TOBAPOB.

91. Ilpu oka3aHuM OBITOBBIX YCIYI IO PEMOHTY 3JEKTPOOBITOBBIX TOBAPOB Ae(PEKTAIUSI
U30CINA ABIISACTCA HEOTHEMIIEMOH YaCTHIO OKa3aHUs TaKUX OBITOBBIX YCIyT. Ecmm IIpU OKa3aHNUn
GBITOBBIX yCIyr 1o pEMOHTY 3JI€KTp06BITOBBIX TOBAPOB Ha 3TAlIC BBITIOJHCHUSA Heq)eKTaI_II/II/I
W3JeNUsl UCTOJHUTENb YCTAaHOBHT, YTO JajbHEHIee OKa3aHHE YKa3aHHOW OBITOBOM YCIyTH
M0 TEXHUYECKUM WM TEXHOJOTHYECKHM MPHYMHAM HE MPEACTaBISETCS BO3MOXHBIM, JaHHAs
ObITOBAs yCIIyra CUUTaeTCs HEOKAa3aHHOM U He MOJIJIEKUT OIlIaTe MOTpeOUTENIEM.

[To 3aka3y mnoTpeOWTENsT WCIOTHHUTEIEM MOXET OCYIIECTBIAThCS aedeKTamus Kak
CaMOCTOSITENIbHAS yCITyTa.

92.1lpu oxa3aHuM OBITOBBIX YCIYI IO PEMOHTY 3JIEKTPOOBITOBBIX TOBapOB, YCIYyT
B 00J1aCTH TPOU3BOJCTBA, YCTAHOBKHU, PEMOHTA U OOCIYXKMBAHHSI TOTOBBIX METaJUIOM3ICIUN
3aMEHEHHbIe JIe(heKTHbIE Y3JIbl, OJIOKH, MOJYJIM U IPYTUE JAETaIl BO3BPALIAIOTCS MOTPEOUTEIIO
IpU TOJYYEHUH U3Jenusi U3 peMoHTa. DakT MolMydeHHsl MOTpeOUTeNeM CHSTBIX JeTanen
MMOATBCPIKAACTCA 3allMChIO B JOKYMCHTC, IMOATBCPXKIAAIOMIEM 3adKa3, WJIW HWHOM O(l)I/IIII/IaJ'ILHOM
AOKYMCHTC y4C€Ta UCIIOJIHUTCIIA U YAOCTOBCPACTCA MOANIUCHIO HOTpCGI/ITCHH.

93. IIpu BBITa4€ OTPEMOHTUPOBAHHBIX SJIEKTPOOBITOBBIX TOBAPOB HCIIOJHUTENH 00s3aH
B IIPUCYTCTBUH MOTPEOUTENS UX OCMOTPETH U MPOJIEMOHCTPUPOBATH X PabOTY.

94. Ilpu mpueMKe yciyr 10 PEMOHTY, U3TOTOBJICHHUIO, YCTAHOBKE METAINTIMYECKUX JIBEPEM
noTpeduTens 00s3aH C y9acTHEM HCIIOJIIHUTENS TPOBEPUTh KAdeCTBO OTICIKH, ITOKPACKU
METAJUTMYECKON JBEpPH, PaBHOMEPHOCTH 3a30pPOB B MECTax IMPWIETAHUS JBEPHOrO TMOJOTHA
K IBEpHOM KOpOOKe, IUIaBHOCTb 3aKpbhIBaHUS JABEpH. JIBepb HE TOMKHA HMETh BHUIUMBIX
MOBPEXKICHUM OKpAIIeHHONW MOBEPXHOCTU, Ne(HEKTOB OTHAEIKH, IapanuH, BMSTHH, CKOJIOB.
B monyoTKpbITOM COCTOSHUM JIBEph HE JIOJDKHA CAMOIPOM3BOJIBHO OTKPBIBATHCS — HIIU
3aKpBIBATHCA.
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I')TIABA 15
OCOBEHHOCTH OKA3AHUA BBITOBBIX YCJIYI 1O TEXHUYECKOMY
OBCJYKUBAHUIO U PEMOHTY MEXAHUYECKHX
TPAHCIIOPTHBIX CPEJICTB

95.1lpu oxa3zaHuM OBITOBBIX YCIOYr II0 TEXHHYECKOMY OOCITY)KHBAHHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB MCIOJHUTENb O00sf3aH CBOEBPEMEHHO JOBECTH
710 CBEJICHUSI TOTpeOHTeNel MOMHUMO CBEICHHMH, NPEAYCMOTPEHHBIX B IIYHKTE 5 HACTOSIIUX
[IpaBui, cienyronryo HeOOXOAUMYIO U IOCTOBEPHYIO HH(MOPMAITHIO:

TpeOoBaHUS UCTIOJTHUTES K MEXaHUYECKUM TPAHCHOPTHBIM CpeAcTBaM,
MIPEIOCTABISIEMbIM JUISI OKa3aHHU OBITOBOM YCIIyTH IO TEXHHYECKOMY OOCITY>KUBAHHIO M (WLITH)
PEMOHTY (TIpH HAIUYMH TaKUX TPeOOBaHUI);

CTOMMOCTH HOPMO-Yaca OKa3bIBAEMBIX OBITOBBIX YCIYT (B Cllydae HEIPUMEHEHUS Tapu(oB
Ha OKa3bIBaeMble OBITOBBIE YCIIYTH);

(damuusi, COOCTBEHHOE MMsI, OTYECTBO (€CIIM TAaKOBOE MMeeTCs) paOOTHUKA MCTIOTHHUTEISA,
OTBETCTBEHHOT0 32 KAY€CTBO OKA3bIBAEMbIX UCIIOJIHUTENEM OBITOBBIX YCIYT;

rapaHTUiiHbIE CPOKU HA OKa3bIBa€Mbl€ OBITOBBIE YCIYTH.

96. bbITOBBIE yCIYTH 110 TEXHUYECKOMY OOCITYKMBAHUIO U PEMOHTY MEXaHHUYECKUX
TPAHCIIOPTHBIX CPEJICTB, TAKUE KaK IMIMHOMOHTA)KHbIE U IIMHOPEMOHTHbBIE, YOOPOUHO-MOEUHBIE,
MOJIMPOBOYHBIE, CMA30YHO-3aIIPABOYHBIE, PErYJIMPOBOYHBIE, AUATHOCTUYECKUE YCIYTH U YCIYTH,
BBIIIOJIHSIEMBIE NEPEIBUKHBIMU KOMIUIEKCAMH CEPBUCHOTIO OOCIYKMBaHHs, OKa3bIBAIOTCS
C BbIAAUEH JIOKYMEHTa, MOATBEpXkJaarouero (akr oka3aHUs JaHHOW OBITOBOM yCIyru,
COJIEpIKalllero CBEAEHHUs, IperycMoTpeHHble B myHkTe 108 Hacrosumx [lpaBwi, npu ycnoBuun
COOJIIO/ICHHSI YCTAHOBJICHHOT'O MOPSIKA PACYETHOIO U (MJIM) KACCOBOTO 0OCITY>KHBaHUS.

97.1lpn oxa3aHMM OBITOBBIX YCIYr 10 TEXHUYECKOMY OOCIIy)KMBaHHIO M PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB, HE yKa3aHHbIX B MyHKTe 96 Hacrosmux IIpasui,
MOMHUMO JOKyMEHTa, MOATBEepXkaatomiero (akT OKa3aHUs JaHHON OBITOBOM  yCnyTH,
oopmIsieTcs JOKYMEHT, TOATBEPKAAIOIINH 3aKa3.

Bce 3akas3pl momuiekaT perucTpandil MCIIONHUTENEM B KypHaJle WIIM JJIEKTPOHHON 0Oase
JAHHBIX PErHCTPALMU 3aKa30B C YKa3aHUEM CJICAYIOUINX CBEJICHHM:

dbamunus, cOOCTBEHHOE HMS, OTUYECTBO (€CIM TAaKOBOE HMEETCs), MECTO >KUTEIhCTBA
MOTpeOUTENs;

Mapka, MoJielb, IO/ BBINYCKa, PETHCTPAllMOHHBIA 3HAK (IIpU HaJIW4YUM), npoler (mpu
HaJIM4YMK), HoMep Ky30Ba (ko VIN) MexaHn4ecKoro TpaHCIIOPTHOT'O CPECTBA;

nepeyeHb padoT, KOTOPbIE IPOCUT MPOU3BECTH MOTPEOUTEND;

nata opopMIIeHH 3aKa3a U INIAHUPYEMBbI CPOK OKa3aHUs yCIyTH (BBIOJHEHHS paboThl);

uHpOpMaLKUs, CBSA3aHHAS CO CIIEHU(PUKON OKa3bIBaEMOW YCIyTH (BBIOJTHIEMON paboThI)
(pu HEOOXOAMMOCTH).

CBeneHus, perucTpupyeMble HCIIONHUTENEM B XKypHAJe WIHA JIEKTPOHHOH 0a3e IaHHBIX
perucTpanyy 3aKa3oB, U JOKYMEHTHI, MOATBEp)KIaromue (akT OKa3aHUs OBITOBOM ycCiyrw,
XpaHATCS WCIOJHUTENIEM B T€YCHHE JBYX JIET C JAaThl MPHUEMKH TOTPEeOHTEIeM OKa3aHHBIX
OBITOBBIX YCIIYT (BBIIOTHEHHBIX PaboT).

98. B ciyuyae oka3aHMsI OBITOBBIX YCIYT IO TEXHUYECKOMY OOCIIyKHUBaHHIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEJICTB [0 MPEABAPUTEIBHOM  3amMCH  Takas  3aIluch
oopmIsieTcss UCTIONHUTENIEM B MOPSAIKE, YCTAHOBICHHOM PYKOBOIUTENEM ucnoiHutens. [Ipu
3TOM HCHOJHUTENb 00s13aH MPOMH(OPMUPOBATh MOTPEOUTENSI O HA3HAUEHHBIX J1aTe U BPEMEHH
MIPeIbABICHUS NOTPEOUTETIEM MEXAaHUYECKOTO0 TPAHCIIOPTHOIO CPEACTBA JIJIsl OKa3aHUsI ObITOBOM
YCIYTH IO €ro TeXHUYECKOMY OOCIYKMBAaHHIO U PEMOHTY, a TaKXKe 00 yClIyrax, OKa3bIBaeMbIX
nepeBUKHBIMU KOMILIEKCAMHU CEPBUCHOTO 00CITY >KUBAHMUS.

[lpu HempencTaBleHMM NOTPEOUTENEM MEXAHUYECKOTO TPAaHCIOPTHOIO CpPEICTBA
B Ha3HAYEHHbIC J1aTy U BPEMsI HCIIOJHUTENb BIIpaBe MPUHATh MEXAaHMYECKOE TPAHCIOPTHOE
CPeACTBO Ul OKa3aHHs OBITOBOM YCIYrM IO TEXHUYECKOMY OOCIY>KMBAaHHIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPECTB B MOPSAKE OOIICH ouepeu.
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99. OdopmieHrne MTOKYMEHTa, MOATBEPIKIAIONIETO 3aKa3, MPOU3BOJIUTCS HCIOIHHUTEIEM
MpU TPEJCTABICHUN MOTPEOUTENEM MEXaHUYECKOTO TPAaHCIOPTHOTO CPEACTBA MAJIs OKa3aHUs
OBITOBOM YCIYT'H TO TEXHHYECKOMY OOCTYXHBAHHUIO M PEMOHTY MEXaHWYECKHX TPAHCIOPTHBIX
CPEICTB U MPEIbSBICHUH JOKYMEHTa, YJOCTOBEPSIONIET0 JHMYHOCTh MOTpPeOUTeNs, WU
CBUJICTEJILCTBA O PETUCTPAllMM  XOJATalCTBa O MPEJOCTaBICHUM  CcTaryca  OeKeHIa,
JOTIONIHUTENBHON 3amuThl Wik yoOexuma B PecnyOnuke benapych nmbo cBuUIETeNbCTBA
0 MIPEOCTABICHUH JOMOTHUTEIbHON 3ammThl B PecnyOnuke bemapych (B ciiyuae OTCYyTCTBHSA
JOKYMEHTa, YJIOCTOBEPSIOUIEr0  JIMYHOCTH), 4 TaKKE€ CBHUJAETEIbCTBA O PETUCTPALUU
MEXaHHYECKOT0 TPAHCIIOPTHOTO CPEICTBA.

100. IokyMeHT, NOATBEP)KIAIOIIMA 3aKa3, IOMHMO CBEICHHM, MPEeayCMOTPEHHBIX
B myHkTe 11 Hactosimux [IpaBui, qomkeH coaepkarh CAeAYIOUTYI0 HHPOPMAIIHIO:

Mapka, MoJielb, IO/ BBINYCKa, PETHCTPAllMOHHBIA 3HAK (IIpU HaJIW4YUM), npoler (mpu
Hanuuuu), Homep Ky3oBa (koxm VIN) MexaHMYecKOoro TpPaHCIOPTHOTO CpEACTBA W WHAs
JIOTIOJIHUTENbHASI UH(POPMALIHSI UCIIOJIHUTENSI O MEXaHUYECKOM TPAHCIIOPTHOM CPEJICTBE;

MOPSAZOK COTJIACOBAHMS TEPEYHS, CTOUMOCTH U CPOKOB JOIMOJHUTENBHBIX paldoT,
HEOOXOJUMOCTh BBITIOJTHEHUSI KOTOPBIX MOXKET BO3HUKHYTH B IPOILECCE OKa3aHHs OBITOBOI
YCIIYTH MO0 TEXHHYECKOMY 0OCITYKUBAHUIO U PEMOHTY MEXaHMYECKHX TPAHCIOPTHBIX CPECTB.

101. Tlopsimoxk HaxOXIIEHUS TMOTPEOUTENST B MPOU3BOJCTBEHHBIX 30HAX HWCIIOJHUTEIS
yCTaHABIIMBAETCS UCTIOTHUTEIIEM.

102. B ciyuae, ecnu moTpeOUTENh OCTABIISET UCTIOHUTEI0 MEXaHUUYECKOE TPAaHCIIOPTHOE
CPEICTBO JUIsl OKa3aHUS OBITOBOM YCIyTH TIO TEXHUYECKOMY OOCTY>KMBAaHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB, HWCHOJIHHUTENb 00s3aH OQOPMHUTH OJHOBPEMEHHO
C IOKyMEHTOM, TOATBEPKIAIONINM 3aKa3, MPUEMO-CAATOYHBIA aKT, B KOTOPOM JOJIKHBI
CONepXKAaTbCsS  CBEACHUS O KOMIUIEKTHOCTH,  BHIUMBIX  HApYXHBIX  HEHUCIPABHOCTSX
MEXaHMYECKOTO  TPAHCIOPTHOTO  CpPEACTBa, TEpelJaHHbIX MOoTpeduTeseM MaTepuanax
C YKa3aHWEM WX HAWUMEHOBAaHWS, ONWCAaHWS W [EHBl, HAJIWYHH TOIUIMBA, paboumx
Y DKCIUTYaTallMOHHBIX O KMJIKOCTEHl B MEXaHMYECKOM TPAHCHOPTHOM CpPEICTBE, MOAMUCU
WCTIOJTHUTEIIS ¥ IOTPEOUTETIS.

[Tpuemo-cnaTouHblil akT oopmiseTcs B ABYX IK3EMILISPaxX, OJUH U3 KOTOPBIX BBIIACTCS
MOTPEOUTEITIO, a APYTOH OCTAETCS y UCIIOTHUTEIIS.

103. B cnyuae BBISBICHHS B XOJA€ OKa3aHHs OBITOBOM YCIyTH [0 TEXHUYECKOMY
OOCITy’)KUBAaHUIO ¥ PEMOHTY MEXaHHMYECKHUX TPAHCIOPTHBIX CpPEACTB  HEHCIPABHOCTEH,
yrpoKarommx  0e30MacHOCTH  JIBIDKEHUS ~ MEXaHHMYeCKOro  TPaHCIOPTHOTO  CPEACTBa,
WCTIOJHUTENb 00s3aH MPOUH(OPMHUPOBATH O HUX MOTPEOUTENS M NMPH HAJTUYUU BO3MOXKHOCTH
MIPETIOKUTh YCTPAHUTD BHISIBICHHBIC HEMCTIPABHOCTH.

[Ipu Hecormacuu mMOTpeOUTENsT C MPOBEACHUEM PAa0OT IO YCTPAHEHUIO HEHCIIPABHOCTEH,
YTPOXKAIOIMX OE30MacHOCTH JIBIDKEHUST MEXaHMYECKOTO TPaHCIOPTHOTO CpEACTBa, JUOO
HEBO3MOXXHOCTH B Ipoliecce OOCTY>KMBAaHUS MEXaHMYECKOT0 TPAHCIOPTHOIO CpEACTBA
YCTPAaHUTh YKa3aHHbIE HEUCHPABHOCTH HCIOJHUTEIh TMPU  BbIJa4e MEXaHHYECKOIrO
TPAHCIIOPTHOTO CpENICTBA 00s3aH B JOKYMEHTE, IMOJTBEpXKAaromeM (akT OKa3aHHs OBITOBOM
YCIIYTH TIO0 TEXHHYECKOMY OOCIY>KHBAHUIO U PEMOHTY MEXaHMYECKHUX TPAHCHOPTHBIX CPEICTB,
MIPOU3BECTH OTMETKY «TpaHCIOpPTHOE CpEeNCTBO MMEET HEUCHPABHOCTH, YIpPOXKaIoIIKe
0€30MacCHOCTH JBUKCHHSI.

104. Tlepen  Bbmaueld  MOTPEOUTENIO  MEXAaHHYECKOTO  TPAHCIOPTHOTO  CPEICTBA
WCTIIONHUTENb 00s13aH MPOBECTH KOHTPOJIb KAdyecTBa BBIIIOJHEHHOW OBITOBOM ycCIyTu
M0 TEXHUYECKOMY OOCITYy)KMBaHUIO U PEMOHTY MEXaHHYECKUX TPAHCIIOPTHBIX CPEJICTB,
KOMIUIEKTHOCTH (B COOTBETCTBUU C MPHUEMO-CIATOUYHBIM aKTOM) M TEXHHYECKOTO COCTOSHUS
MEXaHUYECKOI'0 TPAHCIIOPTHOTO CPEACTBA.

B cnyuae, ecnu TexHOJOTHEH BBIMIOJIHEHUST PaOOT MPOBEIECHUE MPOBEPKH TEXHHUUECKOTO
COCTOSTHUSI MEXaHMYECKOI'0 TPAHCIOPTHOI'O CPEJACTBA CBSI3aHO C BBIE3/IOM Ha JOPOTH OOILEro
MOJIb30BaHUSA, TAKH€ TEXHOJOTHYECKHE MOE3JKH MOTYT OCYIIECTBISATHCS TOJIBKO C COIJIAcHUs
MOTPEeOUTENS, YTO OTPAKACTCS B JOKYMEHTE, ITOITBEPIKAAIOIIEM 3aKa3.

105. MexaHnuyeckoe TpPaHCIOPTHOE CPEICTBO BbIAAETCA  BiaAeiblly JHUOO  €ro
MIPEICTaBUTENI0, OPOPMUBLIEMY 3aKa3, MPHU NPEIbSBICHUM JOKYMEHTA, IOATBEPIKIAIOIIEr0O
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3aKa3, IPUEMO-CAATOYHOIO aKTa, JOKyMEHTA, YIOCTOBEPSIOLIETO JIUUYHOCTD, UJIM CBUJIETENHCTBA
O perucTpalMy XoJaTaliCTBa O MPEJOCTaBIECHUHU CTaTyca OeXEHLa, JAONOJIHHUTENIbHOM 3aIlUThI
wm  yo6exuma B Pecnybnmuke bemapych  nu00  CBHIETENBCTBA O MPEOCTABICHUH
JONOJHUTENbHON 3amuThl B PecriyOnuke benapych (B ciaydae OTCYTCTBUSL JIOKYMEHTAa,
YAOCTOBEPSIOLIETO JIMYHOCTH), @ TaKKE€ CBUACTEIBCTBA O PETHMCTPALlMM  MEXaHHMYECKOI'O
TPaHCIOPTHOT'O CPEJICTBA.

@akT BBIAYM MEXAHWYECKOIO TPAHCIIOPTHOTO CPEACTBA IOCIE BBIOJHEHUS OBITOBOM
YCIYTH 110 €r0 TEXHHYECKOMY OOCIIy)KHBAaHUIO M PEMOHTY IOATBEPKAAETCS IOANUCIMU
UCTIOJHUTEJIS U TOTPeOUTENsl B IPUEMO-CAATOYHOM aKTe.

106. Ilperen3un, Kacaromyecss KOMIUIEKTHOCTH | BHEIIHETO BHJIa MEXaHUYECKOTO
TPAHCHOPTHOTO CPEJCTBA, MOTPEOUTENb AOIKEH MUCHbMEHHO HPEIbSIBUTH HCIOJHUTEIIO IPH
MOJIyYEHUN MEXaHUYECKOT0 TPAHCIIOPTHOI'O CPEICTBA.

[lpy mnomydyeHUM MEXaHHYECKOTO TPAHCHOPTHOTO CpPEACTBA MOTPEOUTENh BIIpaBe
MIPOBEPUTh TOJHOTY M Kaue€CTBO BBIMOJIHEHHBIX pabOT MYTEM BHELIHETO0 OCMOTpa
1 OonpoOoBaHMUsl PabOThl OTHENBHBIX 3JIEMEHTOB MEXaHWYECKOrO TPAHCIOPTHOIO CpeJlCTBa,
a TaKKe 3a JOMOJIHUTENIbHYIO IUIaTy IPOU3BECTH KOHTPOJIbHO-IMArHOCTUYECKUE pPabOThI
U1l IPOBEPKU TEXHUUECKOT0 COCTOSIHUS MEXaHUYECKOTO TPAHCIIOPTHOT'O CPE/ICTBA.

WcnonuuTtens HECeT OTBETCTBEHHOCTh 3a BbIayy MOTPEOUTENI0 MEXaHHYECKOIO
TPAHCHOPTHOTO CPEJCTBA C HAPYIIEHHOHM KOMIUIEKTHOCTBIO KaK 3a YaCTUYHYIO YTpary
(moBpexaeHne) wmaTepuasoB (M3IENHi) B COOTBETCTBHMM C YaCTbIO TpeThed TMyHKTa 26
Hactosmux [Ipasui.

107. ®dakt oka3aHWs OBITOBOW YCIYTH MO TEXHHYECKOMY OOCITY)KHBAaHHIO W PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEICTB YIOCTOBEPSETCS JHOKYMEHTOM, MOATBEPKIAAOMUM (DaKT
OKa3aHHs JaHHOW OBITOBOW YCIYTH, COCTABJICHHBIM HCIOJHHUTENEM IO OpPME, YTBEPKIACHHOU
PYKOBOAWTENIEM  MCIOJHUTENS  (MHAMBUIYaJbHBIM  INpeArnpuHuMateneMm).  JlOKyMeHT,
MOJTBEPK AN (PAKT OKa3aHUsI STOH OBITOBOHM YCIyTH, OOPMIIETCS B IBYX 3K3EMIUISPAX,
OJIUH U3 KOTOPBIX MepeaeTcsi HOTPEOUTENI0, IPYroi 0CTaeTCs y UCIIOTHUTES.

108. JlokyMeHT, MoATBEepKAaolui (pakT OKa3aHHUs OBITOBOM YCIYTHM IO TEXHHUYECKOMY
O0CITy’)KUBaHUIO U PEMOHTY MEXaHMYECKHUX TPAHCHOPTHBIX CPEJICTB, MAOJDKEH CoJepXkaTb
cienyromue o0g3aTeNbHbIE CBEICHUS:

HalMEHOBAaHME JTOKYMEHTA;

HOMEp U J1aTa COCTaBJICHMSI JOKYMEHTA;

HalMeHOBaHUE ((PMPMEHHOE HaMMEHOBAaHHE) U MECTO HAXOXKJICHHs HCIIOJHUTENS, a €CIH
WCIIOJIHUTEJIEM SIBJISIETCS MHJIMBUIYAJBHBIM MpeaNpUHUMATENb — €r0 (amMuinsg, cOOCTBEHHOE
UMs, OTYECTBO (€CIM TAaKOBOE HMEETCs), MECTO >KUTENIbCTBA, CBEJIEHHsI O IOCYJapCTBEHHOM
perucTpalnyy 1 HAMMEHOBAHKE OpraHa, OCYLIECTBUBILETO €r0 TOCYIapCTBEHHYIO PETUCTPALINIO;

damunusi, cCOOCTBEHHOE HMS, OTYECTBO (€CIM TaKOBOE HMMEETCs), MECTO >KUTEIbCTBA
MOTpeOUTENS;

MapKa, MOJieNb, I'OJl BBITyCKa, PETUCTPALlMOHHBIA 3HAK (IpU HalIU4yuM), npoder (mpu
HaJIU4um), Homep Ky3oBa (ko VIN) MexaHHuecKoro TpaHCIOPTHOTO CPE/ICTBA;

[epevyeHb BBIMOJHEHHBIX HCIHOJIHUTENEM pPAa0OT C yKa3aHHeM HMX HOpMoO-uaca M (MJIH)
CTOUMOCTH;

HepevyeHb UCIOJIb30BAaHHBIX HCIIOJIHUTEIEM MaTEpPHAJIOB U UX CTOMMOCTb;

OKOHYATeJIbHasl CTOMMOCTh padoT (YCIyT) ¢ UCIOJIB30BaHUEM MAaTEPUAIOB;

JOJKHOCTD, (DaMUIINs, MHUIMAJIBI paOOTHHUKA MCIIOJHUTENS, OTBETCTBEHHOTO 32 KOHTPOJIb
MOJTHOTHI M KAaUeCTBa OKa3aHHON OBITOBOM YCIIyTH, KOMIUIEKTHOCTH M TEXHHYECKOE COCTOSHHE
MEXaHHYECKOTO TPAHCIIOPTHOT'O CPECTBA;

JaTa TPUEMKH MEXaHWYECKOTrO TPAHCIOPTHOIO CpPEICTBAa NOTPEOUTENEM C OTMETKOU
00 OTCYTCTBHMHM MPETEH3UH K KOMIIJIEKTHOCTH U BHEIIHEMY BUIY MEXaHHYECKOTO TPAHCIIOPTHOIO
CpeACTBa, K CTOMMOCTH BBITIOJIHEHHBIX PadoT, YJOCTOBEPEHHO MOIMTUCHIO IIOTPEOUTEIIS.

109. 3ameHeHHBIE B MEXaHHYECKOM TPAHCIOPTHOM CpeAcTBE JAe(eKTHble AeTanu
1 KOMIIOHEHTHl BO3BpamiaioTcs norpedurento. [lomyueHne norpeduTeneM CHATBHIX JeTaynel
1 KOMIIOHEHTOB OTpakaeTcsl B JOKYMEHTE, MOATBEp)KIatoIIeM (akT OKa3aHUs ObITOBOH yCIyrH
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10 TEXHUYECKOMY  OOCIIYy)KMBAaHUIO U PEMOHTY MEXaHHYECKHUX TPAHCIOPTHBIX CPEICTB,
U YJJOCTOBEPSIETCS NOIMCHIO MOTPEOUTENS.

110. Ha ObITOBBIE YCIYr'M IO TEXHUYECKOMY OOCIYKUBAaHHIO U PEMOHTY MEXaHMUYECKOIO
TPAHCIOPTHOT'O CPEJICTBA YCTAHABIMBAIOTCS CIEAYIOUINE FAPAaHTUIHBIE CPOKH:

TeXHUYecKoe oOciykuBanue — 20 aHel mim npobder He Oosee 2000 KM ¢ AaThl PUEMKH
MEXaHUYECKOTO TPAHCIIOPTHOTO CPECTBA MOTPEOUTENIEM B 3aBUCIMOCTH OT TOTO, KaKOE M3 3TUX
00CTOSITENILCTB HACTYNUT PaHbIIIE;

peMoHT — B TeueHue 30 nHeld wunm mnpober He 6omee 2000 kM C IaTel NPUEMKHU
MEXaHUYECKOT0 TPAHCIIOPTHOIO CPEJCTBA MOTPEOUTENIEM B 3aBUCIMOCTH OT TOTO, KAKOE M3 3TUX
0OCTOATENILCTB HACTYNUT PaHbIIIE;

PEMOHT Ky30Ba M €r0 DJIEMEHTOB — IIECTh MECAIEB C AaThl MPUEMKH MEXaHUYECKOTO
TPAHCIOPTHOTO CPEJICTBA OTPEOUTEIIEM;

NOJHAs W YaCTHU4YHAs OKpacka — IIEeCTh MECALEB C JaThl HPUEMKH MEXaHUYECKOro
TPAaHCIOPTHOT'O CPEJICTBA TOTPEOUTENIEM.

VYka3zaHHbIE TFapaHTHHHBIE CPOKH SBJIAIOTCS MHUHUMAIbHBIMHU U MOTYT OBITh YBEJINYEHBI
WCTIOJTHUTEJIEM B COOTBETCTBHH C €TI0 TEXHOJIOTUIECKUMHU BO3MOXKHOCTSIMHU.

lapanTtuiiable 0053aTENBCTBA UCTIONHUTENb OQOPMIISET B TIOKYMEHTE, MOATBEPKAAIOIEM
¢dakT okazaHUs OBITOBOM yCIyru, JIMOO B rapaHTHMHHOM TaJlOHE, B KOTOPOM JOJDKHBI OBITH
yKa3aHbl:

JAHHbIE, UAECHTU(PHULUPYIOLINE MEXaHUYECKOE TPAHCIOPTHOE CPEACTBO (Mapka, MOJEIb,
T'0J1 BBITTyCKa, HOMEP Ky30Ba (koa VIN) MexaHH4eCKOTo TPaHCIIOPTHOTO CPE/ICTBA);

JlaTa IpUEeMKH MEXaHHYECKOTO TPAHCTIOPTHOTO CPENICTBA MOTPeOUTENEM;

IPOIOJDKUTEIBHOCTh TAPAaHTUHHOTO CPOKA.

I')IABA 16
OCOBEHHOCTHU OKA3AHUSA YCIYT B OBJIACTH ®OTOI'PADUHN
N YCJIYT 11O OBPABOTKE ®OTOMATEPHUAJIOB

111. Ipu odopmiieHnn 3aka3a Ha OKa3aHWE YCIyTH 10 o0paboTke (oToMarepraioB
UCTIOJHUTENb 00s3aH  yNakoBaTh (OTOIUICHKY U (MJIM) HEraTuBbl, LU(POBBIE HOCHUTEIH
noTpeOuTeNs B KOHBEPT JIMOO B MAKET U3 OyMaru, Ha KOTOPOM JIOJKHBI OBITh YKa3aHbI:

HalMeHOBaHUE ((PMPMEHHOE HaMMEHOBAaHHUE) U MECTO HAXOXKJICHHs HCIIOJHUTENS, a €CIu
UCIIOJHUTEJIEM SIBJIAETCS MHIMBUYaJbHBINA NpEeANPUHUMATENb — €ro (aMuius, COOCTBEHHOE
UMs, OTYECTBO (€CIM TAaKOBOE HMEETCs), MECTO J>KUTENIbCTBA, CBEICHMS O rOCYAApCTBEHHOU
perucTpaIyy 1 HAaMMEHOBaHUH OpTraHa, OCYIIECTBUBIIETO €r0 TOCYAapCTBEHHYIO PETHCTPAITUIO;

Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;

HOMED 3aKa3a;

nata opopMIIeHHS 3aKa3a U CPOK OKa3aHUs ObITOBOM YCIyIH;

HOMEp KaJpa Ha HeraTuBe WM UMs ¢aiina;

Bua hoToOymaru, popMar 1 KOITHIECTBO JOTOCHUMKOB;

MOAMKUCH TOTPEOUTESI.

Hcnonaurens NOMKEH BBIAATH MOTPEOUTENO0 (POTOCHUMKH B 3TOM K€ KOHBEpTE JHOO
B TaKkeTe u3 Oymaru.

112. UcnomHuTe s HE BIpPaBe OMNPENCsITh MHUHUMAIBHOE KOJWYECTBO (DOTOCHUMKOB,
KOTOpOE JI0JIKEH 3aKa3aTh OTPEOUTENb.

113. UcrionmHuTENs  BOpaBe 110 COTJIACOBAHMIO € MOTPEOMTENEM W IpU  HAIWYHA
COOTBETCTBYIOIIECH OTMETKM Ha KOHBEpTE JIMOO Makere u3 Oymaru:

U3rOTaBJIMBaTh (POTOCHUMKHM HMHBIX Pa3MEpOB IO CPABHEHUIO C pa3MepaMH, yKa3aHHBIMU
B 00513aTENIbHBIX U1 COOMIOIEHUS TEXHUYECKMX HOPMAaTUBHBIX [TPABOBBIX AKTAX;

U3rOTaBJINBaTh (POTOCHUMKH C HEKaUECTBEHHBIX HETaTUBOB;

0hopMIIATh POTOMOHTAXH (BUHBETKH);

pa3pesarb NpOosIBICHHYIO (DOTOTICHKY.

OcyuiecTBIeHHE HUCIOJIHUTENEM KOMHMPOBAHUS, THPAKUPOBAHUS, PaCIPOCTPAHCHHS
U JIIOOBIX MHBIX JEHCTBHM (KpOME M3rOTOBJIEHUS (DOTOCHUMKOB, (POTO- U BHIEOMOHTAXKEH
B COOTBETCTBUM C 3aKa30M) C HMCIOJB30BAHMEM TIPEACTABICHHBIX TOTpeduTenemM (oTo-
U BUJIEOMATEPUAIIOB MOXKET OCYILECTBIIATHCS TOJIBKO C COTIACUs IOTPEOUTES.
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Cpok XpaHeHHUs Yy UCHOJHMUTENS 3akaza mnorpedutens (ToToBele  (QoTorpadum,
HepacrieyaTanHble (poTorpaduu Ha SJIEKTPOHHOM HOCHTENE HUCIOJHHUTENS) JODKEH COCTaBIIAThH
HE MEHEE JIByX MECSIeB €O IHS TpuemMa 3aka3a (IpH MPeIBApPUTEIBHOM YBEIOMIICHUH
MOTPEOUTENS U OTCYTCTBHH €T0 BO3PAKCHUH HA TAKOE XpaHEHUE).

I''TIABA 17
OCOBEHHOCTH OKA3AHUA YCJIYI BAHb, CAYH 1 1YHIEBBIX

114. Ilpu odopmiieHnu 3aKa3za Ha OKa3zaHHE yciayr OaHb, CayH U JIyLIEBBIX NMOTPEOUTEIND
yBEAOMJISIETCSL O JjaTe M BpeMeHu ceaHca. [lopsnok mnpeaBapuTenbHOro odopmieHUs 3akKasa
Ha OKa3aHue ycIayr 0aHb, CayH U IyIIEBBIX YCTAHABINBAETCS UCTIOTHUTEIIEM.

115. UcionmauTens 00s3aH MPOMH(POPMHPOBATH MOTPEOUTENT O TOM, YTO B CiIydae
OTIO3/IaHUS MOTPEeOUTEN K YCTAaHOBICHHOMY BPEMEHH CeaHca BpEeMs ceaHca He MPOIJIeBaeTCs.
Ecniu notpeburens He MOXKET BOCIOJIb30BATbCA —yciayramMu OaHb, CayH M JIyIIEBBIX
B YCTaHOBJICHHOE BpEMs TI0 BUHE WCIIOJIHUTENS, M0 BBIOOPY MOTPEOUTENS UCIIONHUTENb 0053aH
Ha3HAYUTh JpYyrue Aary W (Uiau) BpeMs IOCElleHus OaHM, cayHbl U AYIIEBOM WM BEPHYTh
yIUTAYeHHYIO 32 OKa3aHHUe JaHHOU OBITOBOM YCIYTH CYMMY.

116. Ilpu okazanuu yciyr OaHb, CayH U JAyIIEBBIX MOTPEOUTENs 0053aH CAaBATh BEPXHIOO
OJleX 1y Ha XpaHeHue B rapaepos. [lotpeduTento BeIIaeTCSI HOMEPHOM )KETOH, YIO0CTOBEPSIOIINN
IIPpUEM BEpXHEW oONeXAbl Ha XpaHeHue. Eciau rapaepod OTCyTCTBYeT, HOTpeOUTENb BIpaBe
OCTaBUTh BEPXHIOI OJICkKAY B MHAWBUIYAIbHBIX IIKa(ax MU Ha WHAMBHUIYATbHBIX BEIIaKax
B pa3eBaJIbHBIX TOMEILIEHUSX.

[Torpeburens BOpaBe cAaTh Ha XPaHEHHWE HCIOIHHUTENIO IICHHBIC BEIIH, TOKYMEHTHI
U ICHBbI'M, KOTOPbIE PErHMCTPUPYIOTCS B KypHaJe y4yeTa CAAaHHBIX Ha XpaHEHUE LIEHHBIX BELICH,
JOKYMEHTOB U JIeHer 1o ¢opMme, yTBepKAaeMol wucnonHuteneMm. llorpeOutento BbaaeTcs
HOMEPHOM KETOH, YJIOCTOBEPSIOLINI MPUEM LIEHHBIX BELIEH, TOKYMEHTOB U JIEHET Ha XpaHEHHE.

Ha HOMepHBIX XeTOHaX, yIOCTOBEPSIOUIMX IMPHEM BEPXHEH OIEKIbl, [EHHBIX BEIICH,
JOKYMEHTOB U JIECHET Ha XpaHEHHUE, JOJDKHBI OBITh YyKa3aHbl CBEICHHMSI 00 MCIOJHUTEIE
(HanmeHoBaHue ((hUpMEHHOE HAMMEHOBAHUE) IOPUAMYECKOTO JuIla, (GaMuius, cCOOCTBEHHOE
HMsI, OTYECTBO (€CIIM TAKOBOE MMEETCS) MHANBUYJIBHOTO MPEATPUHUMATEIS).

HcnomHuTenb He HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh BEPXHEH OIEKIbI, LEHHBIX
BElIEH, JOKYMEHTOB U JIEHET, HE CAAHHBIX MOTPEOUTENIEM HAa XpaHEHUE UCIIONHUTEN0. B ciiydae
OTCYTCTBUS TapAepo0a UCIIOIHUTENbh HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh BEPXHEU OHEKIbI,
OCTaBJICHHOW TOTpeOUTENEeM B MHAMBHIYAJIbHBIX IIKadax WIM HAa MHIUBUAYAIbHBIX BEIIAJTKaX
B Pa3AeBAIbHBIX TOMEIICHUSX.

[InaTa 3a xpaHeHHe UMYIIECTBA IOTPEOUTENSI HE B3UMAETCS.

117. Ipn yTpare HOMEpPHBIX KETOHOB, YIOCTOBEPSIONIMX MPHUEM BEpPXHEU ONEKIbI,
LIEHHBIX BEIICH, JOKyMEHTOB M JIEHET Ha XpaHEHHUE, YKa3aHHOE€ HMYIIECTBO BbLIAETCA
MOTPEOUTENIO0 HA OCHOBAaHUH €T0 MUChMEHHOTO 3asBJICHHUS.

118. VicnonmuuTess BIipaBe 0TKa3aTh B OKA3aHUH YCIYT OaHb, CAyH U JYIIEBBIX, €CIIU:

y MOTpeOUTENsT UMEIOTCS OTKPBIThIE PaHbI, U3MEHEHHUS KOKHOTO MOKpOBa (ChIMb, IMSITHA,
HIeTyIIeHHE) W OH HE MOXET NPEICTABUTh HCIIONHUTEIIO CIPaBKy 00 OTCYTCTBHU 3apa3HbBIX
KOXHBIX, UH(EKITMOHHBIX 3a00JI€BaHUM;

noTpedUuTenh B MOMELIEHUSAX OaHM, cayHbl M QYLIEBBIX YIOTPEOJSET aJKOTOJIbHbBIE
HAMUTKH, HAPKOTHYECKHUE CPECTBA, ICUXOTPONHBIC BEIIECTBA, UX aHAJOTH, TOKCHUECKHE WU
Jpyrue OypMaHHUBAIOIINE BEIIECTBA,

noTpeduTeNh HapymaeT OOIIeCTBEHHBINM MOPSAIOK, MPaBUia TOJIB30BaHUS YCIyraMmu OaHb,
CayH U AyULIEBBIX.

119. IIpu oxazanuum yciyr 6aHb, cayH W AYLIEBBIX WCIOJHUTENb 005S3aH MpEAyIpeKIaTh
notrpeOuTenss 00 okoHYaHWHM ceaHca 3a 10 MUHYT 10 UCTEUEHHs YCTAHOBJICHHOTO Ha HETO
BpPEMEHH.

120. ITopsimox ~~ oOpamieHnss ¢ 3a0BITBIMA ~ BEUIAMH  TOTPEOUTENS  ONpeemsieTcs
WCTIOJTHUTENIEM B COOTBETCTBUU C TPEOOBAHUSMHU aKTOB 3aKOHOIATEIIbCTBA.
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I''TIABA 18
OCOBEHHOCTH OKA3AHUA YCJIYT B OBJIACTHU IPOU3BO/ICTBA,
ITO PEMOHTY MEBEJIN U IPEIMETOB JTOMAIIHEI'O OBUXOJJA

121. Tlpu oxazaHuM yciayr B 00JacTH MPOM3BOJCTBA, MO PEMOHTY MeOEIH W IMPEIMETOB
JIOMAIITHETO O0MXO0/Ja HWCIOJNHUTENb O0s3aH WMETh B HAJIIMYMHM HAa MaTepUaibl, MOJIeKAIINe
00s3aTeTbHOMY TOJTBEPKICHUIO COOTBETCTBUS, TOKYMEHTHI 00 OLIEHKE COOTBETCTBUS, a TAKKe
o0pa3ipl MIEPOXOBATOCTH, 3AIIUTHO-ICKOPATHBHBIX IOKPBITUH, MPUMEHSEMBIX MATEPHUAIOB
" QypHUTYPHI.

122. K 1moKyMmMeHTy, TOATBEPXAAIOIIEMY 3aKa3, TMpHIaraeTcs OSCKU3  H3ICNuH,
MTOIMMUCAHHBINA TOTPEOUTETIEM M HCITOJTHUTEIICM.

123. [Ipn mpuemke yclyr B 0OJACTH MPOU3BOJACTBA, MO PEMOHTY MeOenu U MpeIMeTOB
JIOMAIITHETO 00MXO0Ja MOTpeOuTeNb 00s3aH MPOBEPUTH COOTBETCTBHE KOHCTPYKIIUU, Pa3MEPOB,
BHEIIHETO BHJA, OONMIIOBKM, OOWBKH W OTHEIKHM U3AEIUNA ACKU3Y (4epTexy, oOpasily),
COTJIACOBAaHHOMY TIpH O(OPMIICHHH 3aKa3a.

I')IABA 19
OCOBEHHOCTH OKA3AHMUA BBITOBBIX YCJIYT CEJIBCKHUMM KIIII

124. Cenbckue KIIII Morytr pasmemarbcss B KalUTaJbHBIX CTPOEHUSX (3aHHUSAX,
COOPYXKEHHSX ), U30JUPOBAHHBIX TOMELIEHUX, CIEIUATBHO MPUCTIOCOOIECHHBIX IS 3TUX LIEeJeH.

125. Ilomemenue, 3anumaeMoe cenbckuM KIIII, momkHO OBITH MPUTOJHBIM Ul IpUEMa,
XpaHEeHHs U BBIJAYM 3aKa30B, a TAK)KE OTBEYATh OOIIMM TPeOOBAHUSAM MOXKAPHOW OE301acHOCTH,
CaHUTAPHO-3MHUIEMUOJIOTMYECKUM TPEOOBAHUAM K COIEPKAHHUIO M FKCIUTyaTallMU KaUTaJbHbBIX
CTPOCHMM (34aHUM, COOpPYKCHHI), W30JIHUPOBAHHBIX IIOMEIICHUNH U UHBIX OOBEKTOB,
MPUHAAIEKAIIUX CYOBEKTaM X035 ICTBOBaHMUS.

126. B cenbckom KIIII pomkHa OBITH BbIAETIEHA OTAENbHAs 30HA JUIS pa3MELEHUS
U pean3aluy pUTyaIbHOU MPOAYKLUH.

127. B cenbckom KIIII mMoryt oka3blBaThCsl (BBIIOJHATBHCS) OTAENIbHBIE BUABI OBITOBBIX
yciyr (paboT) mpu ycioBuu ocHamieHusi cenbckoro KIIIT HeoOxommmbiM 000pyaoBaHHEM
1 UHBEHTapEM.

128. Cenbckoe KIIII Moxer uMeTh 30HY OOCITY>KHUBaHMs, KOTOpas oOmpeaessercs
HCIIOJTHUTEIIEM.

129. Ilpu Hanmuuuum 30HBI oOcimykuBaHus B cenbckoM KIIIT B ynoO6HOM amst 0603peHus
MoTpeOuTENIeEM MeCTe MOMHMO CBEJCHHH, NMPETyCMOTPEHHBIX B MyHKTE 5 Hactosmux [IpaBwmi,
JIOJDKEH OBITh pa3MelleH Ipaduk Bble3la mpuemiuka 3aka3os cenbckoro KIIIT B HaceneHHbIe
ITyHKTBI 30HBI 00CITYKUBaHUS.

130. 3aka3 Ha okazaHue OBITOBBIX yciyr B ceiabckoM KIIIT moxer BbimosHATBCS 0e3
oopmieHHsT JOKyMEHTa, MMOATBEPKIAIOIIETO 3aKa3, IpU HAJMYMHN JKypHaJa 3asiBOK HACEJICHHUS
Ha OBITOBBIE YCIYTH, 3a UCKIIOYEHHEM YCIyr I10 XUMHUYECKOM UHCTKe, OKpacke M (WIn)
MHTEHCU(UKALMUM 1[B€Ta U3JeJUl, B O0OJAaCTM MNPOMU3BOJACTBA  IOBEJMPHBIX  U3JEIUN
Y aHaJOTMYHON MPOIYKIMH, IO PEMOHTY FOBEUPHBIX M3/AEIHHA, TEXHUUECKOMY OOCITY>KUBAHHIO
U PEMOHTY MEXaHMYECKUX TPAHCIIOPTHBIX CPEACTB.

131. Ilpuem 3aka30B Ha U3TOTOBJICHHE H3JENUNA  HPOM3BOIUTCS 10 UMEIOLIMMCS
B cenbekoM KIIIT obpasnam u pa3nuuHbiM HHOOPMAIMOHHBIM MaTepUajiaM.

132. Beie3nHoe  0OCIIy)KMBaHUE B CEIbCKOM MECTHOCTH MOXET  OCYIIECTBISTHCA
1o rpaduKy, yTBEPKJICHHOMY UCIIOJIHUTEIIEM.

133. Ilpy HanuuuM MpeIBapUTENbHOM 3asBKH OT MOTPEOUTENs BbIE3JHOE OOCIy>KUBaHHE
OCYUIECTBIISIETCS UCTIOJTHUTENEM HE MO3HEE JIBYX HEEIb CO THS IPEIBAPUTEIbHOM 3asBKHU.

I'JIABA 20
OCOBEHHOCTH OKA3AHMA CIIA-YCJAYT

134. VicionHUTENh MPEAOCTABISAET CIA-YCIyTH COIVIACHO MPEHCKYpaHTy Ha OKa3blBaeMble
OBITOBBIE YCITYTH.
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135. 1o Havana oka3aHUs CHa-yCIyT:

135.1. ucnonuurens 00s3aH:

MOCTaBUTh B U3BECTHOCTh  MOTpPeOUTENS  MOJ MOAMNCH O TOM, 9YTO TEpeyYeHb
MPEIOCTABIAEMbIX B Cla-00BEKTE  CHA-yCIyr  HE BKJIIOYAaeT  YCIOyrd,  OTHOCSIIHECs
K METUIIUTHCKOU JIeATEITHbHOCTH;

1o TpeOOBAHUIO MOTPEOUTENS MPEIOCTaBUTh HH(MOPMAII0O 00 OCHOBHOM MHTPEANCHTHOM
coCTaBe, Crocode MPUMEHEHHUs, CPOKE TOJHOCTH HCIONB3yeMOl map(roMepHO-KOCMETHYECKOM
MIPOYKIUH;

MPEeIOCTaBUTh NOTpeOuTento uHGOpPMALUIO O XapakTepe (U3MUECKUX BO3JEHCTBUH,
WCTIOJIB3YEMBIX B XOJI€ CTIA-YCIIyTH;

MOJyYUTh MTUCHMEHHOE COTJIacue MOTPEOUTENS Ha OKa3aHHe CIa-yCIyTH;

135.2. moTpebutens 00s513aH MPEAYNPEIUTh UCTIOTHUTEIS IO IMOANMKUCH 00 HMEIOIIUXCS
y HETO OCOOEHHOCTSX BOCIPHATHS U MPOTUBOMOKA3aHUSAX K MPUMEHEHHUIO CMa-TeXHOJIOTHH,
WCTOJB3YEeMOW B XOA€ OKa3aHWs JaHHOM YCIyTH, BKJIIOYas mHap(IOMEpHO-KOCMETHUECKYIO
MPOJYKINIO, a Takke (pusmdeckue Bo3AeWCTBUA (Maccax, (usmueckne (GaxTopbl MPUPOIHOTO
WJIM HCKYCCTBEHHOTO IPOUCXOKICHHS, HHOE).

136. TexHONOTHYECKOMY TIPOIECCY OKa3aHHUsS CHa-yCIyrd JOJDKEH TMPeIIecTBOBaTh
BH3YAJIBHBI OCMOTP HCIIOJHHUTENIEM B 3aBHCHMOCTH OT CHCIIM(PUKN OKA3bIBAEMOW CITa-yCITyTH
BOJIOC, YYaCTKOB KOXKHOTO ITOKPOBA T'OJIOBBI, JIUIIA, T€Jla, HOT'TE!, pyK, HOT OTPEOUTENS.

HcnonauTens BpaBe 0TKa3aTh MOTPEOUTEINIO B OKA3aHUH CIIa-YCIyT, €CIH Y TIOTPEOUTEs
UMEIOTCS:

OTKPBITBIC PAHBI, MUKPOTPABMEI;

M3MEHEHHsI KO’KHOTO MOKPOBa (ChIMb, MIATHA, IIETYIIEHUE), HOTTEH, BOJIOC U MOTPEOUTETh
HE MOYKET TPEICTABUTh HCIIOJIHUTEIIO CIPABKYy WM JOKYMEHT, COJEpKaliue WHQPOPMAITHIO
00 OTCYTCTBHUH 3apa3HbIX KOKHBIX, HHPEKIIMOHHBIX 3a00JIeBaHU;

MOPAKCHHUS TTSTUKYJIC30M;

MPOTUBOMOKA3aHUs U (WIM) OCOOCHHOCTH BOCHPUATHSA CHA-YCIYr | napproMepHo-
KOCMETHUYECKOU MPOAYKIIMH, O KOTOPBIX TOTPEOUTEIH MPEAYIIPEIUI UCTIOTHUTEIS IO TOIIHCH.

137. O6cnyxuBanue moTpedOuTENneil B cra-o0bEKTE OCYIIECTBISETCS B MOpPsAKE 0OIIei
oueperau. Ilo pemeHHI0O WCHOMHHUTENS TaKoe OOCITY)XKMBAaHHE MOXET OCYHIECTBISTHCS
0 MpeABapUTENbHON 3amucu. McnomHuTens 00s3aH  OKa3aTh MOTPEOUTENIO  CIHa-YCIyry
B HA3HAYEHHOE B XOJIC MPEABAPUTEITHHOMN 3aITUCH BPEMSI.

B cinydae TpexkpaTHOW mpeaBapUTEIbHONW 3amucH MOTPeOUTENs Ha 00CTyKHUBaHUE
Y HESIBKHM K Ha3HAUYCHHOMY BPEMEHH OKa3aHWsl CIa-ycIyru 0e3 MHPOPMUPOBAHUS UCTIOTHUTEIS
WCIIOJIHUTEIb BIIpaBe 0TKa3aTh MOTPEOUTEINIO B MPEABAPUTEITHHOMN 3aIUCH.
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